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INTRODUCTION
The main objective of this needs assessment was to draw up a portrait of the
important challenges encountered by urban Aboriginal people and to learn
more about the diversity and evolution of these problems. Its purpose was also
to gain greater understanding of the factors which promote the maintenance
and worsening of problems, and of the urban Aboriginal population’s needs
and the services that could respond more effectively to those needs.
This needs assessment stemmed directly from the commitment put forward at
the First Nations Socio-Economic Forum by the Regroupement des centres
d’amitié autochtones du Québec to establish psychosocial intervention
services at the Quebec Native Friendship Centres. We believe that enhancing
the services in the Quebec network through the resources of the Quebec
Native Friendship Centres will contribute to the well-being of urban Aboriginal
people and assist them in achieving their full potential as individuals and as
members of their urban community.
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The 40 years of combined experience acquired by the Quebec Native
Friendship Centres has allowed them to observe, first-hand, the evolution and
increasing complexity of the needs of urban Aboriginal people. When they first
started out, the Centres focused on providing emergency food, referral and
support services, and in many cases, simply a sympathetic ear. But following
the acceleration of urbanization and the scope of the accompanying
problems, other initiatives became necessary to assist urban Aboriginal people.
To significantly reduce the vulnerability of urban Aboriginal people, services
must be based on a holistic and culturally adapted approach to health.

“[…] Holism is based on an integration conception of human
health; it takes account of all aspects of people’s lives within
their overall environment. […] A new Aboriginal approach to
healing should combine support from the analysis of
traditional, contemporary and future Aboriginal health
determinants. It must respect the needs, values and traditions
of the people for whom it is intended.” 1

A holistic approach implies promoting individuals’ empowerment concerning
their health, by emphasizing people’s strengths and by focusing actions on the
conditions at the source of poor physical or mental health. With this approach,
solutions are sought to problems by way of overall, coordinated and integrated
action, accompanied by sufficiently flexible services to meet the complexity of
human needs. To accomplish this, the Quebec Native Friendship Centres offer
a continuum of services, from birth to adulthood, such as psychosocial services,
prevention services, and support services for urban Aboriginal people with
HIV/AIDS.
This research project thus involved identifying the needs of urban Aboriginal
people who go to the Native Friendship Centres for services, and obtaining
relevant information on their psychosocial needs. The Centres which took part
in the research were the Native Friendship Centre of Val-d’Or (NFCVD), the
Centre d’amitié de La Tuque (CAALT), the Centre d’amitié de Lanaudière
(CAAL), the Native Friendship Centre of Senneterre (NFCS), the Native
Friendship Centre of Sept-Îles (NFCSI), the Cree Indian Centre of Chibougamau
(CICC), the Native Friendship Centre of Montreal (NFCM) and the Centre
d’amitié autochtone de Québec (CAAQ). Due to the lack of precise
1
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information on the characteristics of the urban Aboriginal population, the
methodological strategy had to be flexible and adaptable in order to meet
various methodological contingencies. We met with a total of 340 people to
obtain data and used a questionnaire to learn about their needs.
This survey presents an overall assessment of needs as a means of paving the
way towards developing services for urban Aboriginal people, with the focus on
improving their quality of life.
Section 1 presents the context and objectives of the needs assessment, along
with the project partners and the highlights.
Section 2 deals with the methodology of the research, including the
measurement instrument, the survey sample, the data-gathering process and
the recording of data. The main limitations of the survey are also discussed in
this section.
Section 3 presents the main results for all respondents in the survey and includes
an additional analysis using more sophisticated statistical tools.
Section 4 presents the recommendations stemming from the results of the
survey and gives the conclusion.
The tools used for the survey are presented in annexes, as follows:
• The questionnaire;
• Distribution of survey results per Native Friendship Centre;
• The interviewer’s guide, including the oath of secrecy.

7
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Le Regroupement des centres d’amitié autochtones du
Québec
The research described here is an initiative of the Regroupement des centres
d’amitié autochtones du Québec, whose
mission is to promote the rights and interests
of urban Aboriginal people and to support
the Quebec Native Friendship Centres in their
actions to improve the quality of life of
Aboriginal people, promote culture and foster
mutual understanding between peoples.
Over 40 years ago, the Native Friendship Centres in Quebec created their own
association, the Regroupement des centres d’amitié autochtones du Québec.
The RCAAQ supports the Centres by ensuring, among other things, the
development and implementation of province-wide projects and programs. It
also supports its members in accomplishing their missions by providing technical
consulting, assistance and resources.
The Native Friendship Centres, located in Chibougamau, Val-d’Or, La Tuque,
Montreal, Senneterre, Quebec City, Joliette and Sept-Îles, are urban service
institutions for Aboriginal people. Improving the quality of life of urban
Aboriginals, promoting culture, and fostering mutual understanding with the
non-Aboriginal community are daily challenges taken on by the Centres, which
place the human being at the centre of economic and social development.
Further to being places for learning and training, the Centres form a network
providing quality jobs to First Nations members living in urban areas.
The RCAAQ is also the interlocutor designated by the Assembly of First Nations
of Quebec and Labrador (AFNQL) concerning urban Aboriginal issues; in that
capacity, it is an effective spokesperson to federal, provincial and First Nations
governments as well as to Aboriginal and non-Aboriginal organizations. To fulfil

8
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its mission, the RCAAQ has created various partnerships over the years with
organizations such as the Confédération des syndicats nationaux (CSN), the
Union des municipalités (UMQ), Quebec Native Women (QNW), the Réseau des
Carrefours-jeunesse emploi du Québec (RCJEQ) and the Chantier de
l’économie sociale.
Today, the Regroupement des centres d’amitié autochtones du Québec is the
privileged interlocutor concerning urban Aboriginal issues in Quebec and a
major stakeholder in the delivery of urban Aboriginal services.

9
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SECTION 1
CONTEXT OF THE NEEDS ASSESSMENT
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CONTEXT OF THE NEEDS ASSESSMENT
The Aboriginal populations in Quebec are migrating more and more to urban
areas, whether through a freely-made decision or whether pushed by personal,
family, social or economic circumstances. The ‘constraining factors’
contributing to this migration often include a desire to improve one’s quality of
life. However, those who arrive in the urban setting are often confronted by
other problems which can exacerbate their marginalization and thus keep
them in a vulnerable position.
It is well known that Aboriginal people living in urban centres experience a wide
range of problems for which the services are not always adapted.
The workers at the Native Friendship Centres have on many occasions
expressed the need for the development of psychosocial services that can
meet the increasingly urgent needs of their clienteles. However, before
determining the services that must be implemented, it is essential that we
develop our knowledge about the nature of the problems experienced by the
urban Aboriginal community. This needs assessment responds in part to that
need.
To date, few needs assessments of the urban Aboriginal population in Quebec
have been carried out 2. The lack or absence of recent and reliable data on
this issue constitutes an obstacle to the implementation of services that
adequately meet the needs of the clientele presenting various psychosocial
problems.
In recent years, the workers at the Native Friendship Centres have noted that
their clients are presenting increasingly serious psychosocial problems for which
services have been practically inexistent.
In this context, the goal of research such as ours is to update and enhance
services for urban Aboriginal people, based on an effective and constructive
assessment of their real needs. The Regroupement des centres d’amitié

2 The Needs Assessment of the Aboriginal People in the Urban Setting of Montreal and the
Portrait of Literacy within the Quebec Native Friendship Centre Movement were published
by the RCAAQ in March 2008.
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autochtones du Québec (RCAAQ) was therefore mandated by its members
to conduct this survey, which involved the participation of a consulting firm, the
Aboriginal Psychosocial and Interventions Research Group (APIRG). The
RCAAQ and the Quebec Native Friendship Centres supervised the survey at
all stages. The survey was funded by the Public Health Agency of Canada
through the Non-Reserve First Nations, Inuit and Métis Communities HIV/AIDS
Project Fund.

OBJECTIVES OF THE NEEDS ASSESSMENT
Improving the quality of life of urban Aboriginal people depends on efforts
made to combat poverty and social exclusion. In Quebec, urban Aboriginal
people are among the groups which are most at risk of experiencing poverty
and social exclusion, a situation which creates significant gaps between the
Aboriginal population and the overall population, and subsequently needs
which must be met.
This needs assessment was conducted at the Quebec Native Friendship
Centres to identify the main psychosocial problems experienced by the urban
Aboriginal population, as the basis for developing services better adapted to
the needs of this clientele.
1. First objective:
The first objective was to produce a portrait of the most important difficulties
encountered by the urban Aboriginal population and to gain better
understanding of the factors that promote the maintenance and worsening
(or otherwise) of problems.
2. Second objective:
The second objective was to bring about greater understanding of the urban
Aboriginal population’s needs and of the services that could respond more
effectively to those needs.

13
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Coordination of the research
This research was coordinated by Regroupement des centres d’amitié
autochtones du Québec, whose mission is to promote the rights and interests
of urban Aboriginal people and to support the Quebec Native Friendship
Centres in their actions to improve the quality of life of Aboriginal people,
promote culture and foster mutual understanding between peoples.
RCAAQ TEAM
Josée Goulet, Executive Director
Julie Courtois Girard, Partnerships Coordinator
Patricia Auclair, Communications and Special Projects Coordinator

Research partners
The local authorities and workers at the Quebec Native Friendship Centres
were involved in the project. These Centres were as follows: Native Friendship
Centre of Val-d’Or, Native Friendship Centre of Senneterre, Cree Indian Centre
of Chibougamau, Centre d’amitié autochtone de La Tuque, Centre d’amitié
autochtone de Lanaudière, Native Friendship Centre of Sept-Îles, Native
Friendship Centre of Montreal and Centre d’amitié autochtone de Québec.

The consultants
The Aboriginal Psychosocial and Interventions Research
Group (APIRG) was mandated by the RCAAQ to carry out the
needs assessment. As a leader in Aboriginal psychosocial
research and intervention since 1994, APIRG is a firm of
experienced professionals whose mission is based on the
principles which serve as the cornerstone of the well-being of
First Nations and Inuit and on the respect of different cultures
and values inherent to those cultures.

14
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HIGHLIGHTS
The objective of the research described here was to survey users of services at
the eight Native Friendship Centres in Quebec, in order to learn about their
needs in psychosocial services. A questionnaire was administered for this
purpose; 340 clients completed the questionnaire, which involved a study of
their socio-demographic aspects, personal difficulties and main concerns, as
well as their reasons for going to the Centres and the types of services or
activities they would like to see the Centres develop. The results indicate that:
• Respondents moved from their communities to urban centres for a variety
of reasons, made up of repulsion factors (e.g., escape violence or an
unhealthy environment) and attraction factors (e.g., search for a job or an
opportunity to pursue one’s education).
• Respondents encountered important difficulties in moving to an urban
centre, for example difficulties in their living conditions, difficulties in finding
work, and perceptions of racial discrimination.
• However, a significant proportion of respondents feel that they have
improved their lives by leaving their community. An important number of
respondents affirmed that they have improved their personal,
occupational and social conditions.
• Several respondents indicated that they are concerned by various
difficulties, such as questions of money, transmission of their Aboriginal
values, and employment.
• Respondents indicated that they go to the Native Friendship Centres for
a wide variety of reasons, in particular for different activities and for
access to psychosocial services and support when they are going
through an extremely difficult time.
• Several factors appear to characterize the respondents who have
received services from the Centres; one such factor is that people have
left their communities to find a healthier living environment or to continue
their education.

15
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• Finally, we note a link between respondents’ observations indicating an
improvement in their living conditions and the desire to see various
activities developed in the Centres, including psychosocial services, social
activities, and support to get through difficult times and crisis situations.

16
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SECTION 2
METHODOLOGY
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METHODOLOGICAL APPROACH
The results presented in this report are from a survey conducted between 2007
and 2009 of people who go to the Native Friendship Centres in Quebec. This
section describes the methodological approach used. First, we present the
sample and briefly describe the measurement instrument used to obtain the
data. We then describe the strategy used to obtain information from
respondents. Finally, we discuss the limitations inherent to this needs assessment.

PARTICIPANTS:
A total of 340 respondents completed the questionnaire. Their distribution
among the Native Friendship Centres is as follows: 20 respondents (6%) from
Val-d’Or, 20 (6%) from Sept-Îles, 24 (7%) from Lanaudière, 32 (9%) from La Tuque,
36 (11%) from Montreal, 47 (14%) from Chibougamau, 70 (21%) from Quebec
City and 79 (22%) de Senneterre. The region of 12 (3.5%) respondents is
unknown.
Unknow
3%

Val-d’Or
6%

Chibougamau
14%

Québec
21%

Montréal
11%
Senneterre
23%

Sept-Îles
6%
Lanaudière
7%
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INSTRUMENT:
The questionnaire used for this research was made up of 182 questions. The vast
majority of respondents were women. The questions explored several major
themes, including socio-demographic aspects; the personal difficulties and
main concerns, needs of the Centres’ clients; their reasons for going to the
Centres; and the types of services and activities they would like to see the
Centres develop. The questionnaire is included as an annex with this report.

PROCEDURE:
The questionnaire was first submitted to the RCAAQ, which then presented it at
the RCAAQ annual general meeting for approval by the Native Friendship
Centres as the measurement instrument used to obtain the data. Following
approval by all the Centres, the RCAAQ team took charge of management of
the questionnaire by sending copies to all the Centres, to be returned by mail
or fax after completion by respondents. A conference call on October 25, 2007
served to train the people who would be administering the questionnaire. In
November 2008, a follow-up e-mail was sent for purposes of training new
interviewers. Throughout the process, the RCAAQ maintained contact with the
Centres by telephone and other communication means to ensure that the
needs assessment was progressing properly.
During the entire process, the research respected and applied the First Nations
of Quebec and Labrador Research Protocol of the Assembly of First Nations of
Quebec and Labrador. Additional specific ethical criteria were also used for
the survey. They included:
• Obtaining approval from the authorities at the Native Friendship Centres;
• Obtaining approval from those same authorities to gather the data;
• Native Friendship Centres invited to participate as partners;
• Raw data maintained at the office of the RCAAQ;
• Oath of secrecy given to interviewers;
• Publication of the data in this report, with copies available at all the
Quebec Native Friendship Centres and at the RCAAQ website;

19
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• A presentation on the results made at each Centre;
• All documents stemming from this assessment made available in the two
official languages.

COMPUTER ENTRY OF THE DATA
The data was entered using SPSS software (version 16), with a specific field
assigned for each topic in preparation of the analysis.

LIMITATIONS OF THE ASSESSMENT
Although our research provides a wide range of relevant information, such a
process comes with limitations. Ours was based on an exploratory research
design. The respondents were not randomly chosen; it is therefore difficult to
generalize the results to cover all people who go to the Quebec Native
Friendship Centres. Furthermore, a strategy such as ours is not free from
elements of social desirability. Some respondents may have given answers
according to what they believed the research expected them to give. Finally,
the results of bivariate and multvariate statistical analyses (having been tested
as a hypothesis) must be interpreted with caution. Indeed, the two abovenoted limitations, combined with an at-times marginal statistical power, call for
such caution.

20
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MAIN RESULTS
This section presents the main results obtained by the needs assessment, along
with a complementary analysis using more sophisticated statistical analysis
tools.

Socio-demographic aspects
Following the application of the research protocol, a total of 340 questionnaires
were completed. The distribution of respondents is given in the figures below to
illustrate the composition of the sample.
The sample was composed of 51% women and 34% men, with the sex of 51
(15%) respondents unknown. The questionnaire was not printed on high-quality
paper and not all respondents saw the question concerning sex of
respondents. The average age of the respondents was 35, with the majority
being single (39%) or common-law partners (28%), while 15% reported being
divorced or separated. Figure 1 presents the distribution of respondents
according to Nation.
Figure 1: Distribution of respondents according to Nation

Other

Inuit

Mohawk

Huron

Naskapi

Montagnais

Micmac

Cree

Atikamekw

Algonquin

Abenaki

Percentage %
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The greatest proportion of respondents came from the Cree Nation (25.9%),
followed by the Montagnais Nation (22.4%). At the opposite end, a total of just
5% of respondents were from the Abenaki, Micmac, Naskapi, Huron-Wendat
and Mohawk Nations. A strong majority of respondents were Status Indians
(78.9%), while just 3.6% were non-Status Indians. It should be noted here that
the Native Friendship Centres in Quebec have an open-door policy, meaning
they offer their services to all, regardless of status, nation, place of residence or
community of origin.
According to the Indian Registry of Indian and Northern Affairs Canada, as of
December 31, 2007, there were 82,736 First Nations members and Inuit living in
Quebec. Of that number, 19% were Cree, 20% were Montagnais and 14% were
Mohawk.
With regard to education, respondents went to school for an average of 10
years, ranging from a minimum of 0 to a maximum of 25. Most respondents
(65%) had not completed high school. This observation may explain in part the
low proportion of respondents who were working; only 33% reported that they
currently had jobs. Figure 2 below gives more details on the main occupation
of respondents.
Figure 2: Main current occupation of respondents

Other
9%

Employed
30%

At home
19%

Volunteer
4%

Looking for work
13%
Student
25%
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We note that 30% of respondents were working and that 19% were at home. The
significant enough proportions of students (25%) and respondents seeking jobs
(13%) appear to be one of the reasons for the low prevalence of workers. To
complete this portrait, the estimated income of respondents’ households is
given in Figure 3.
Figure 3: Estimated household income of respondents
Over 50 000$ 5,9

40 000$-50 000$ 4,6

30 000$-40 000$

20 000$-30 000$

10 000$-20 000$

Under 10 000$

Percentage %

Nearly two-thirds of the respondents (64%) reported a household income of
less than $20,000. The survey revealed that 75% of respondents were below the
average income level of about $30,000. Finally, only 11% of households had an
income higher than $40,000. These results support the previous observations
about the main occupations of respondents.
Regarding respondents’ marital status, 49% reported having a partner. Of that
number, 62% were currently living with their partner. Respondents’ families had
an average of two children and families reported an average of one child
living at home.

24
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Problems experienced by urban Aboriginal people
This part gives the reasons why Aboriginal people leave their communities and
the different problems they encounter in the urban setting. Only 22% of all
respondents reported having moved for the first time to an urban centre, an
environment in which they have lived for an average of 143 months. Overall,
respondents have lived in the urban setting for an average of 180 months.
Furthermore, respondents moved from the communities to urban centres and
vice-versa an average of 2.9 times. Finally, the majority of respondents had
previously lived in their Aboriginal community (65%). Figure 4 presents the
different reasons respondents had for leaving their communities.
Figure 4: Respondents’ reasons for leaving their communities
For my education

For the advantages of the urban settings

To escape isolation or boredom in my community

For more adequate health care

For a healthier living environnement

To escape violence

To access better housing conditions

Separation or divorce

For my work

To find a job

Percentage %

The main reason for coming to an urban region was to continue one’s
education (60.4%). We also note strong proportions in the following: desire for a
healthier living environment (39.5%), desire to escape violence (34.5%), desire
to escape isolation in the community (38.0%) and desire to benefit from the
advantages of urban living (41.5%). Divorce (11.7%), employment (16.6%) and

25
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access to more adequate healthcare services (17.4%) were less frequently
given as reasons.
Upon coming to the urban setting, respondents have faced many difficulties, as
presented in Figure 5.
Figure 5: Main difficulties encountered by respondents in the urban setting

Isolation

Local language

Grather access to gambling

Grather access to alcohol and drugs

Integration of my children

Fear of losing my Aboriginal values

Adapting to urban life

Adequatly feeding myself or my family

Appropriate housing

Finding a job

Access to services that meet my needs

Problems of racism

Percentage %
Percentage %

The two main difficulties encountered by respondents upon arriving in an urban
centre were problems of racism (44.4%) and the search for appropriate housing
(43.2%). Other problems were difficulties in finding work and the fear of losing
one’s Aboriginal values and language (with significant proportions of 34.4%
and 30.7% respectively). Conversely fewer respondents reported difficulties in
their children’s integration (11.8%) or difficulties due to greater access to
gambling (14.3%).
Alongside difficulties encountered in the urban setting, it was also important to
consider whether respondents perceived changes at the personal level since
coming to an urban centre. Figure 6 presents the findings in this regard.
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Figure 6: Respondents’ observations about changes in their personal lives since coming to an urban
setting
More employment or trainning opportunities
Have found myself
Have created a support network (friends, collegues)
Have improved my financial/material situation
Have improved my physical and mental health
Have improved my overall living conditions
Feel that my physical health has deteriorated
Feel more confused regarding my cultural identity
Feel more isolated
Am in crisis situation more often
Have a less healthy lifestyle
Consume more
Feel more anxious than before

Percentage %

The most frequent improvement reported in respondents’ personal lives since
coming to an urban area was the creation of a support network (60.2%). A
significant proportion also saw an improvement in their overall living conditions
(54.9%), while a majority indicated more opportunities in education or training
(50.6%). The next three results indicating an improvement, in descending order
of importance, each came at close to 44% or more. Conversely, the presence
of a less lifestyle (24.8%) was first among observations indicating deterioration
in respondents’ personal lives.
In summary, despite encountering certain difficulties since coming to an urban
area, most respondents appear to have improved their conditions overall.

Personal difficulties encountered by respondents during
their lives
This section deals with the various personal problems encountered by
respondents in their lives. About one-half of respondents (51%) reported having
met a professional for emotional or psychological problems, while 30% of
respondents reported having obtained prescription drugs for these problems.
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Furthermore, a significant enough percentage of respondents (16%) have
previously been hospitalized for emotional or psychological problems. Figure 7
presents the different personal difficulties reported by respondents.
Figure 7. Situations as sources of difficulties reported by respondents

Transmission of aboriginal values
Adaptation of urban life
Search for appropriate housing
Search for work
Conjugal violence
Family violence
Behavior of my child or children
Present or past traumatic events
Suicidal thoughts or concerns
Emotional problems
Gambling problems
Alcohol or drug use
Money problems

Percentage %

We observe that money problems are the greatest source of difficulties among
respondents (58.4%). Giving a result much higher than the others, money
problems thus appear to be an overriding concern for respondents.
Nevertheless, it is important to stress that transmission of Aboriginal values
(32.5%), the search for employment (31.9%), emotional problems (30.9%), the
search for appropriate housing (31.1%) and the presence of traumatic
experiences, past or present (30.9%) are also sources of significant problems for
respondents. Conversely, gambling problems (7.7%), adaptation to urban life
(13.6%), suicidal thoughts or concerns (11.0%) and family violence (11.8%) are
less-mentioned personal difficulties.

Respondents’ needs
After addressing the personal difficulties of respondents in the previous section,
the survey then considered respondents’ various needs, a step necessary for
allowing more effective intervention to meet those needs in the future.
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First, we have results informing us about the health services that respondents
used in the past year. Nearly one-half of respondents (45%) used the services of
a health and social services centre (CSSS), while 54% used the services of a
hospital. Furthermore, 36% of respondents reported having used other health or
social services in the Quebec system (community organizations, private clinics,
etc.). Figure 8 presents the results concerning respondents’ reasons for not
going to a CSSS or hospital or using other services in Quebec’s health and
social services system.
Figure 8: Respondents’ reasons for not going to a CSSS

Because of my status

Did not know the ser vices

Bad previous experience with the Québec system

Fear of judgement regarding my cultural identity

Fear of racism

Did not offer the ser vices I needed

No correspondence with Aboriginal values

Language

Percentage %

We note that 28.1% of respondents were not aware of these services. This is the
most frequent reason, followed by the status of the respondent (21.3%). Two
reasons, namely a previous bad experience with the Quebec system and
unavailability of the required service each gave the same result (20.0%
respectively). On the other hand, a language barrier was not given frequently
as a reason (10.8%).
It was also necessary to determine the reasons respondents had for visiting a
Native Friendship Centre on the day of the survey. Figures 9a and 9b present the
results in this regard.
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Figure 9a: Respondents’ reasons for visiting a Native Friendship Centre the day of the survey
For revitalization activities
For access to the AHS program
For youth activities
For assistance with a health problem
For access to children’s services
For access to family activities
For childcare services
For support regarding education
For support regarding the justice system
For a racism problem
For access to communications equipment
For promotion of transmission of Aboriginal values
For promotion of cultural/intercultural exchanges
To obtain documentation

Percentage %

Four main reasons for visiting a Native Friendship Centre were each cited by
close to half of the respondents. Respondents thus appear to visit the Centres
primarily for promotion of cultural and intercultural activities (54.6%) and
transmission of Aboriginal values (52.7%), as well as to obtain documentation
(49.3%) and use communications equipment (46.5%). Participation in family
activities (40.3%) and youth activities (39.0%) were also significant reasons.
Racism (9.7%), support concerning the justice system (14.7%) and daycare
services (17.4%) were less frequently mentioned. These lower percentages may
be explained in part by the fact that the Centres do not all necessarily provide
the same services.
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Figure 9b: Respondents’ reasons for visiting a Native Friendship Centre the day of the survey (cont.)
To pass the time
To meet other Aboriginal people
For help in adapting to urban life
For assistance regarding education or occupational training
For job search assistance
For soup kitchen or food bank services
For access to temporary housing
To find appropriate housing
Concerning a crisis situation
Concerning conjugal violence problems
Concerning family violence problems
Concerning behavioural problems of my child or children
Concerning problems in alcohol or drug use
For access to personal development activities

Percentage %

Figure 9b presents the remaining reasons for going to a Native Friendship
Centre on the day the questionnaire was given. In comparison to the results in
Figure 9a, two reasons stand out; namely, 66.7% of respondents go to the
Centres to meet other Aboriginal people, while 56.0% go to pass the time.
Conversely, problems of family violence (4.8%), conjugal violence (5.2%) and
children’s behaviour (8.4%) were reasons of less importance.
To summarize the two figures, meeting other Aboriginal people is the main
reason respondents gave for visiting a Centre, while family violence and
conjugal violence were the least-mentioned reasons.
It should be noted that only 9% of respondents were visiting a Native Friendship
Centre for the first time. Figure 10 presents the number of times they went to
one during the past year.
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Figure 10: Number of times respondents visited a Native Friendship Centre during the past year
Several times per week

Once a week

Once a month

About once every 2 months

4 to 6 times

2 or 3 times

Just once

Percentage %

Half of the respondents went to the Centres at least once a week, while 11.3%
went every month and 29% went less than six times during the past year.
After learning the frequency of these visits, we then questioned respondents
on their reasons for going to the Centres during the past year. Figures 11a and
11b present these reasons.
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Figure 11a: Respondents’ reasons for visiting a Native Friendship Centre during the past year
For revitalization activities
For access to the AHS program
For youth activities
For assistance with a health problem
For access to children’s services
For access to family activities
For childcare services
For support regarding education
For support regarding the justice system
For a racism problem
For access to communications equipment
For promotion of transmission of Aboriginal values
For promotion of cultural/intercultural exchanges
To obtain documentation

Percentage %

We note that respondents’ most frequent reasons for going to the Centres this
past year are much the same as those given in Figures 9a and 9b. Promotion
of cultural and intercultural activities (53.8%), transmission of Aboriginal values
(50.7%), and obtaining documentation (47.9%) and access to communication
equipment (43.8%) are the most common reasons. Less common ones are
problems of racism (9.2%), requests for access to the Aboriginal Head Start
(AHS) program (14.7%), and requests for support regarding the justic system
(15.1%). Figure 11b presents the rest of the results.
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FFigure 11b: Respondents’ reasons for visiting a Native Friendship Centre during the past year (cont.)

To pass the time
To meet other Aboriginal people
For help in adapting to urban life
For assistance regarding education or occupational training
For job search assistance
For soup kitchen or food bank services
For access to temporary housing
To find appropriate housing
Concerning a crisis situation
Concerning conjugal violence problems
Concerning family violence problems
Concerning behavioural problems of my child or children
Concerning problems in alcohol or drug use
For access to personal development activities
Percentage %

It was no surprise to find that meeting other Aboriginal people (60.0%) and
passing the time (55.8%) were the most frequently given reasons by
respondents. Problems of family violence (4.8%), conjugal violence (5.5%) and
children’s behaviour (10.0%), along with crisis situations (9.9%) were found to be
less important reasons.
To summarize, respondents’ reasons for visiting a Centre during the past year
were similar to those given in Figures 9a and 9b, which were meet other
Aboriginal people (60%), pass the time (56%) and promote cultural exchanges
(54%).
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Finally, as part of the goal to meet the Centres’ clientele more adequately, it
was necessary to learn about the types of activities or services that
respondents felt the Centres should offer or develop. Figures 12a and 12b
present these results.
Figure 12a: Types of activities or services that the Native Friendship Centres should offer or develop,
according to respondentsr

Assistance services for children / teenagers with behavioural problems

Assistance services for problems in alcohol/drug use

Activities in revitalization and personal/social development

STBI and HIV/AIDS screening clinics

Consultation services for health problems

Family activities (sports or recreation)

Support services for dealing with the justice system

Activities promoting transmission of Aboriginal values

Activities promoting cultural/intercultural exchanges

Percentage %

A strong majority of respondents would like to see development of family
activities (90.4%), activities promoting cultural exchanges (87.5%) and activities
that promote the transmission of Aboriginal values (86.2%). The less popular
activities or services mentioned still obtained a response rate of more than 50%,
i.e., implementation of support concerning the justice system (62.5%) and clinics
for STBI and HIV/AIDS testing (64.2%). Figure 12b presents the results concerning
the types of activities or services that respondents would like to see the Centres
offer or develop.
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Figure 12b: Types of activities or services that the Native Friendship Centres should offer or develop,
according to respondents (cont.)

Activities to ensure better adaptation to urban life

Assistance services for education and occupational training

Job search assistance services

Soup kitchen and food bank services

Temporary housing services

Housing search assistance services

Conjugal violence assistance services

Family violence assistance services

Referral/accompaniment services for dealing with the health system

Assistance services for people in crisis situations

Percentage %

Figure 12b shows that the main activities that the Centres should offer or
develop according to respondents are activities for promoting better
adaptation to urban lifer (80.9%). The majority of respondents were also
interested in seeing services for assistance in finding housing (80.1%) and
educational/occupational assistance (79.5%).
We note that the least sought-after activity or service in both figures still shows
a significant proportion of 62.5%. These results indicate that the majority of
respondents want to see the development of a multitude of activities and
services at the Native Friendship Centres, and that these targeted services
reported through the questionnaire reflect users’ needs.
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COMPLEMENTARY ANALYSES OF THE SURVEY
The above section has provided information for readers whose primary
concern was to learn about the respondents’ profiles. Here we give more
sophisticated statistical analyses which identify the correlations among the
factors.

Creation of composite measures
The respondents gave an imposing amount of information about their personal
characteristics, i.e., the reasons they left their communities, the main difficulties
they encountered in the urban centre, their main concerns, and their reasons
for going to the Native Friendship Centres in Quebec. The data is dense and
complex and we therefore opted for a data-reduction procedure. This strategy
allows us to better understand the general trends that emerge from the data.
To reorganize the data, we used exploratory factorial analyses. Here, we present
the essentials of this approach and summarize the main results.

Exploratory factorial analyses
Exploratory factorial analyses are statistical techniques for reorganizing an
important quantity of variables (or questions from the questionnaire) into a
restricted number of meta-variables, also called factors. These factors thus
represent the broad dimensions of the data and inform us about the major
vectors that can be drawn out from the data. Psychometricians often use these
statistical methods, especially to study the major dimensions of questionnaires.
For example, factorial analyses are often used for question-based personality
tests to learn about the main dimensions of the test (e.g., extroversion).
For our purposes, we used exploratory factorial analyses with non-orthogonal
rotations. We then made adjustments to the scales indicated by the factorial
analyses, using item-based analyses. The factors revealed by such analyses
allowed us to create composite measures, also known as scales. These scales
in turn allowed us to measure more closely the different dimensions represented
by the items in our questionnaire, giving more robust results.
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The first exploratory factorial analyses were conducted on the items dealing
with respondents’ reasons for leaving their communities. This factorial analysis
used a four-factor solution with a latent root of more than 1, accounting for
57.7% of the variance and giving a Keyser-Meyer Olkin (KMO) coefficient of
0.75, which is a good factorial structure. The first extracted factor, “Desire for a
healthier living environment,” contained such items as “Find a healthier living
environment” and “Escape violence.” The other three factors were “Find new
job opportunities“, “Separation or divorce” and “For educational purposes”,
with the last two made up of a sole variable.

In summary:
Respondents gave a wide variety of reasons for leaving their community.
However, these reasons can be grouped under four categories:
1- Find a healthier living environment
2- Find new job opportunities
3- Separation or divorce
4- For educational purposes

The second set of factorial analyses was conducted on questions concerning
respondents’ difficulties experienced after arriving in the urban setting. This
exploratory factorial analysis used a three-factor solution with a latent root of
more than 1, accounting for 48.1% of the variance and obtaining a KeyserMeyer-Olkin (KMO) coefficient of 0.70, for a good factorial structure. The first
factor was “Integration difficulties,” with items such as “Fear of losing my
Aboriginal values” and “Difficulties in finding work.” The second factor, “Basic
needs,” contained such items as “Adequately feed my family” and “Difficulties
in finding appropriate housing.” The third factor measured “Increased access
to gambling and psychoactive substances” and contained such items as
“Greater access to gambling” and “Greater access to alcohol and drugs.”
The third set of factorial analyses was conducted on questions concerning
respondents’ observations about their personal situations. This exploratory
factorial analysis used a three-factor solution with a latent root of more than 1,
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accounting for 53.8% of the variance and obtaining a Keyser-Meyer-Olkin
(KMO) coefficient of 0.78, for a good factorial structure. The first factor,
“Improved living conditions,” contained such items as “I have improved my
physical and mental health” and “I have improved my financial/material
situation.” The second factor, “Isolation and anxiety”, contained such items as
“I feel more isolated” and “I am more anxious than before.” The third factor,
“Deterioration in living conditions,” contained such items as “I have a less
healthy lifestyle” and “I consume more.”
The fourth set of factorial analyses was conducted on questions about various
personal difficulties respondents were concerned by in their lives. This
exploratory factorial analysis used a three-factor solution with a latent root of
more than 1, accounting for 46.2% of the variance and obtaining a KeyserMeyer-Olkin (KMO) coefficient of 0.70, for a good factorial structure. The first
factor, “Concerns about my psychological health,” contained such items as
“Suicidal thoughts or concerns” and “Concerns about emotional problems.”
The second factor, “Concerns about my integration,” contained such items as
“Concerns about my adaptation to urban life” and “Concerns about
transmission of Aboriginal values.” The third factor measured “Financial and
material concerns” and was made up of such items as “Concerns about
finding a job” and “Concerns about finding appropriate housing.”

In summary:
Respondents reported numerous difficulties, which can be organized into 4 main
groups:
1- Difficulties and concerns about integrating into urban life
2- Difficulties and concerns about basic needs and economic situations
3- Greater access to psychoactive substances and gambling
4- Concerns about psychological health
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The fifth set of factorial analyses was conducted on questions concerning
respondents’ needs. This exploratory factorial analysis used a three-factor
solution with a latent root of more than 1, accounting for 49.2% of the variance
and obtaining a Keyser-Meyer-Olkin (KMO) coefficient of 0.85, for a very good
factorial structure. The first factor, “Search for psychosocial services”, contained
such items as “Obtain temporary housing”, “Find appropriate housing” and
“Obtain assistance for health problems.” The second factor, “Desire for social
activities”, contained such items as “Promote cultural and intercultural
exchanges”, “Access to activities promoting Aboriginal traditions and values”
and “Access to family activities.” The third factor measured the item “Find
support for a crisis” and was made up primarily of such items as “Family
violence problems”, “Crisis situation” and “Conjugal violence problems.”
The sixth and final set of factorial analyses was conducted on questions
concerning the types of activities or services that the respondents felt the NFCs
should offer or develop. This factorial analysis used a three-factor solution with
a latent root of more than 1, accounting for 64.3% of the variance and
obtaining a Keyser-Meyer-Olkin (KMO) coefficient of 0.92, for an excellent
factorial structure. The first factor, “Search for support and social integration
services”, contained such items as “Job search assistance services”, “Activities
for better adapting to urban life” and “Assistance services for finding housing.”
The second factor, “Search for psychosocial services”, included such items as
“STBI and HIV/AIDS testing clinics”, “Assistance services for crisis situations” and
“Family violence assistance services.” The third factor, “Search for activities”,
contained such items as “Activities that promote cultural and intercultural
exchanges” and “Family (sports and recreation) activities.”

40

Anglaismontagefinal:Layout 1 09-09-23 10:43 Page41

N E E D S

A S S E S S M E N T-

M A R C H

2 0 0 9

In summary:
The needs and expectations of respondents concerning services were also
diversified. The respondents would like primarily to obtain:
1- Psychosocial services
2- Support for social integration
3- Social and family activities
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ANALYSIS OF THE COMPOSITE MEASURES’
RELIABILITY
The factors used for the different factorial analyses were then submitted to an
item-based analysis. The Kuder-Richardson 20 (KR-20) coefficients were used to
measure internal consistency of the proposed scales. Table 1 presents the
results.
Table 1: Descriptive analysis and internal consistency of scales
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The results of the analysis of internal consistency indicate that the scales present
an overall good level of internal consistency, as seen in the several KuderRichardson coefficients higher than 0.70. Some scales gave lower KR-20
coefficients (e.g., the scale for greater access to gambling and alcohol/drugs
and the scale for integration difficulties), primarily due to the small number of
items for them (sometimes as few as 2 items).

Factors associated with respondents’ needs and
services desired by respondents
To offer services that are better adapted to respondents’ needs, it is important
to study the aspects associated with the services they would like to see
implemented. To identify these aspects, we conducted a series of Student T
tests and a series of simple analyses of variance (ANOVA) to study how
respondents’ age and sex influenced their needs and the services they seek in
going to a Native Friendship Centre. The results of the Student T tests concerning
a comparison between men and women were non-significant, at p<0.05, which
tells us that men and women do not differ significantly overall regarding the
services they seek in coming to a Centre. But analyses involving respondents’
ages gave a wholly different portrait. Table 2 below gives the ANOVA results.
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Table 2: Comparison of age groups in terms of needs and desired services

The results of the age group comparison show that respondents encounter
different personal problems according to age group and that they identify
different services and seek specific services, again according to age group.
The simple analyses of variance, combined with a posteriori multiple
comparison analyses using the Games-Howell coefficient compensate for
variance homogeneity problems, indicating that the 12-24 age group is
significant different (F= 4.14. p<0.05) from the 25-55 age-group with regard to
psychosocial services than to the other services. Finally, the analyses of variance
also indicate differences among the three age group regarding the types of
desired services. The 25-55 age-group shows a significantly greater desire for
support and social integration services (F= 10.05, p<0.001) and psychosocial
services (F= 12.30. p<0.001) than the 12-24 age group.
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In summary:
Age has an impact on respondents’ concerns and needs. Respondents older than
55 have more difficulty adapting to urban life than the others do. Nevertheless,
the 25-55 year-olds are the ones who feel the need for services to promote their
social integration and they are the ones who request and use psychosocial
services.

For our analysis, we now use the power of multiple linear regression models in
order to predict the different aspects related to the expressed needs and
desired services. Multiple linear regression has the advantage of being able to
detect relations between large factors, while watching out for artificial relations.
The two following regression series thus use the main factors associated with
respondents’ reasons for leaving their communities, the main difficulties
encountered in the urban centre, their observations about their personal lives
and their main concerns, in order to predict the reasons for their latest visit to a
Native Friendship Centre (Table 3) and to predict the desired services
(Table 4).
Table 3: Factors associated with respondents’ reasons for going to the NFCs

† p<0,10

* p<0,05

3

** p<0,01

*** p<0,001

3 We used a liberal threshold of 0.10 for α, given the small number of respondents;
this decreases the statistical power. But it must be kept in mind that these
analyses are exploratory in nature.
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The results of the regression analyses indicate two factors associated with
the most recent visit to a Centre for psychosocial services, namely
leaving the community for a healthier living environment (β=0.27, p<0.01)
and, to a lesser extent, concerns about one’s financial/material situation
(β=0.20. p<0.05) and observing a worsening of one’s standard of life.
Going to the Centres for social activities is associated with leaving the
community to find a healthier living environment (β=0.27, p<0.01) and
observing an improvement in one’s living conditions (β=0.26, p<0.01). The
regression analyses identified just one predictor associated with going
to the Centres for crisis support, that of leaving the community to find a
healthier living environment (β=0.24. p<0.05).

In summary:
- The people who left their home community to find a healthier living environment
are the ones who go to the Centres for psychosocial services and social
activities.
- Those who took part in social activities tend more to report an improvement in
their living conditions.
- Neither the initial reasons for leaving their communities nor the overall concerns
reported by respondents are associated with going to a Centre for crisis support.
More proximal and situational aspects likely explain these severe needs.
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Table 4: Factors associated with services desired by respondents

† p<0,10

* p<0,05

** p<0,01

*** p<0,001

The second set of multiple regression analyses dealt with factors associated
with the services desired by respondents. The results indicate that respondents
who report improved living conditions are in favour of implementing support
and social integration services (β=0.21. p<0.05) and psychosocial services
(β=0.19, p<0.10). Finally, people in the 25-55 age group are in favour of
implementing support and social integration services (β=0.17, p<0.10) and
psychosocial services (β=0.19, p<0.05).

In summary:
- Respondents who noted a general improvement in their situation feel that the
Centres should offer or continue to offer psychosocial services, family activities
and activities for meeting other people (meeting place), and to a lesser extent,
support and social integration activities.
- Respondents who left their communities to find a healthier living environment as
a means of improving their situation are not concerned about seeing the
Centres offer or further develop family activities and activities for meeting other
people.
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SECTION 4
RECOMMENDATIONS AND
CONCLUSION
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RECOMMENDATIONS ALONG TWO MAIN AXES
We have organized the recommendations along two main axes, stemming
from the needs assessment of urban Aboriginal people. For each of these axes,
we present the general trends observed, followed by recommendations.

AXIS 1: Cultural identity and urban
integration/adaptation
This axis is closely linked to age- the older the respondent, the greater the
integration difficulties and the greater the concern about transmission of
Aboriginal values. The oldest respondents form the age group which is the most
significantly affected by these issues. These people report that they go to the
Native Friendship Centres for activities promoting transmission of values so that
they can avoid being isolated and losing their values in the urban setting.
Several also had concerns about racism, which may be linked to their
financial/material situation and their overall living conditions. Integration factors
provide a bulwark against psychosocial problems.

We therefore RECOMMEND that:
•The Native Friendship Centres continue with their leadership role
in the urban setting and that they be adequately funded in order
to main the cultural and traditional activities that are already in
place and promote transmission of knowledge;
•The Native Friendship Centres receive additional funding to
develop other activities for promoting cultural exchanges and
family activities, thus providing urban Aboriginal people with a
meeting place essential for their adaptation to life in the urban
setting;
•The Native Friendship Centres continue to obtain funding to
develop their integration support services and their work to
combat poverty;
•The Native Friendship Centres hold information/awareness
workshops on the reality of urban Aboriginal people for
organizations in the Quebec network.
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AXIS 2: Psychosocial services
This axis is closely linked to respondents’ reasons for leaving their communities
in order to improve their living conditions. Escaping violence and a setting
which did not give them opportunities for personal growth are the reasons
respondents had for moving to an urban area to find a living environment
favourable to better mental and physical health. The services they would like to
see do not all necessarily correspond to services that reflect the characteristics
of Aboriginal culture and identity and are adapted to Aboriginal realities.

We therefore RECOMMEND that:
• The Regroupement des centres d’amitié autochtones du Québec
(RCAAQ) designate a Native Friendship Centre to implement a
pilot project involving the delivery of mental health and physical
health services, which could include services for detecting the
main illnesses affecting Aboriginal people (diabetes, sexuallytransmitted and blood-borne infections, etc.) This pilot project
initiative should also include psychosocial services and
prevention/intervention services in such areas as family violence,
crisis situations, mental health, etc.;
• This project for implementing health services receive adequate
funding for its development and for the hiring of the human
resources necessary to carry out the project and to evaluate its
impacts;
• The Native Friendship Centres of Quebec develop partnership
agreements with services in the Quebec network and that the
latter participate in information/awareness activities concerning
the reality of urban Aboriginal people and concerning the most
appropriate ways for intervening with this specific clientele.
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CONCLUSION
The needs assessment we have described here set out with the objective to
learn more about the concerns and needs with respect to psychosocial
services among the clients of the eight Native Friendship Centres in Quebec
(Val-d’Or, Chibougamau, Senneterre, La Tuque, Lanaudière, Sept-Îles, Montreal
and Quebec City. Three hundred and forty (340) clients agreed to take part in
the study.
The results indicate that the reasons participants had for leaving their
communities can be categorized as follows: search for a healthier living
environment, search for job opportunities, escape difficulties associated with
violence or a separation or divorce, and continue one’s education.
Upon their arrival in the urban setting, the respondents experienced various
difficulties, primarily with respect to integrating into urban life, meeting their
basic needs, and greater exposure to gambling, alcohol and drugs.
Nevertheless, a significant proportion affirmed an overall improvement in living
conditions, while other respondents experienced isolation and anxiety, often
accompanied by a worsening of their living conditions. Respondents reported
being concerned about their psychological health, their integration, and their
material and financial situations.
The respondents go to the Quebec Native Friendship Centres for several
reasons, in particular to obtain psychosocial services, take part in various social
activities, and obtain support when going through difficult times. Finally, several
respondents expressed the desire to see the Centres develop services for
support and social integration, provide opportunities to meet other people and
take part in family activities and, of course, offer psychosocial services.

52

N E E D S

A S S E S S M E N T-

M A R C H

2 0 0 9

ANNEX 1
THE QUESTIONNAIRE
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Needs concerning psychosocial services at the
Native Friendship Centres in Quebec
INSTRUCTION:
Hello. My name is . . . I am conducting a survey for the Regroupement des Centres d’amitié autochtone du
Québec.
I am meeting with you today as part of a study intended to obtain information concerning the needs of
people who go to a Native Friendship Centre.

Socio-demographic aspects
INSTRUCTION:
To begin, I will ask you a few questions about yourself and the people you live with.
SOCIO1. Sex of respondent
0. Female
1. Male
SOCIO2. How old are you?

___________years old

SOCIO3. What is your current civil status?
1.
2.
3.
4.
5.
6.

Married
Common-law
Separated
Divorced
Widow / widower
Single (have never married)

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

Abenaki
Algonquin
Atikamekw
Cree
Malecite
Mi’kmaq
Montagnais
Naskapi
Huron
Mohawk
Inuit
Other ______________________________

SOCIO4. What nation do you belong to?

SOCIO5. Which Aboriginal group do you belong to?
0. Status Indian
1. Non-Status Indian
2. Métis
3. Inuit
4. Other (specify) __________________________________________
SOCIO6. How many years of education have you completed?

___________

1

SOCIO7. Have you obtained a high school diploma?
0. No
1. Yes
SOCIO8. Do you have a job at the present time?
0. No
1. Yes
SOCIO9. What is your main occupation at the present time?
1.
2.
3.
4.
5.
6.

Worker
Student
Looking for a job
Volunteer
Staying at home
Other (specify) __________________________

SOCIO10. How long have you been in this situation?
Answer in months (1 year = 12 months, etc.)
___________months
SOCIO11. Which of the following income brackets does your household income fall within?
Include all sources of income
1. Less than $10,000
2. $10,000 to $20,000
3. $20,000 to $30,000
4. $30,000 to $40,000
5. $40,000 to $50,000
6. More than $50,000
SOCIO12. Do you have a spouse at present?
0. No
1. Yes
SOCIO13. Are you living with your spouse at present?
0. No
1. Yes
SOCIO14. How old is your spouse?
___________years old
SOCIO15. If you have a spouse, what is his or her main occupation?
Do not answer if you do not have a spouse
1. Worker
2. Student
3. Looking for a job
4. Other (specify) ________________________________
SOCIO16. How many children do you have?

___________children

2

SOCIO17. How old are they?
Give the age of each child
1.
2.
3.
4.
5.
SOCIO18. How many children are living with you at present?
They do not all have to be your biological children

_____
_____
_____
_____
_____

6. _____
7. _____
8. _____
9. _____
10. ____
_________children

SOCIO19. Is this your first experience with living in the urban setting?
0. No
1. Yes
SOCIO20. How long have you been living in the urban setting?
Answer in months (1 year = 12 months, etc.)

_________months

SOCIO21. During the course of your life, how long have you lived in the urban setting?
Answer in months (1 year = 12 months, etc.)
___________months
SOCIO22. How many times have you moved from the urban setting to the community (and vice versa)?
___________times
SOCIO23. Have you previously lived in a community (on-reserve)?
0. No
1. Yes
SOCIO24. Why did you leave the community this time? (more than 1 answer is possible)
a. Find a job
0. No
1.
b. For my work
0. No
1.
c. Separation or divorce
0. No
1.
d. Find better housing conditions
0. No
1.
e. Escape violence
0. No
1.
f. Live in a healthier environment
0. No
1.
g. Receive more adequate medical care
0. No
1.
0. No
1.
h. Escape the isolation I felt in the community (escape boredom)
0. No
1.
i. For the advantages provided by an urban centre
j. For my studies
k. Other (specify)_____________________________________________________________
SOCIO25.
possible)
a.
b.
c.
d.
e.
f.
g.
h.
i.
j.
k.
l.
m.

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

What difficulties have you encountered since moving to an urban setting? (more than 1 answer is
Problems of racism
0. No
1.
Accessing services that meet my needs
0. No
1.
Difficulties in finding myself a job
0. No
1.
Finding appropriate housing
0. No
1.
0. No
1.
Eating adequately or ensuring that my family eats adequately
Difficulty in adapting to the urban context
0. No
1.
Fear of losing my Aboriginal values
0. No
1.
0. No
1.
My children’s difficulties in integrating into the community
More access to alcohol or drugs
0. No
1.
More access to gambling
0. No
1.
Difficulties with the local language
0. No
1.
Isolation
Other (specify) _____________________________________________________________

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

3

SOCIO26. What have you noticed about your life at the personal level since moving to the urban
(more than 1 answer is possible)
a. I am more anxious than before
0. No
1.
b. I consume more drugs or alcohol
0. No
1.
c. I have an unhealthier lifestyle
0. No
1.
d. I am in a crisis situation more often
0. No
1.
e. I feel more isolated
0. No
1.
f. I feel more confused regarding my cultural identity
0. No
1.
g. I feel that my physical health has deteriorated
0. No
1.
h. I have improved my living conditions
0. No
1.
i. I have improved my physical and mental health
0. No
1.
j. I have improved my financial and material situation
0. No
1.
0. No
1.
k. I have created a support network for myself (friends, colleagues)
l. I have found myself
0. No
1.
0. No
1.
m. I have more employment or training opportunities
n. Other (specify)_____________________________________________________________

setting?
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Personal difficulties
INSTRUCTION:
The next questions will deal with the various difficulties you have encountered in your life. Please
remember that you do not have to answer any question that makes you feel uncomfortable.
DIFFIC1. Have you ever gone to a professional concerning an emotional or psychological problem? (anxiety,
depression, etc.)
0. No
1. Yes
DIFFIC2. Have you ever been prescribed medications for emotional or psychological problems?
(anxiety, depression, etc.)
0. No
1. Yes
DIFFIC3. Have you ever been hospitalized for emotional or psychological problems? (anxiety,
depression, etc.)
0. No
1. Yes
DIFFIC4. Which of the following personal problems is a source of worry or concern for you?
(more than 1 answer is possible)
a. Money
0. No
1.
b. Alcohol or drugs
0. No
1.
c. Gambling problems
0. No
1.
0. No
1.
d. Emotional problems (anxiety, depression, etc.)
e. Suicidal preoccupations or thoughts
0. No
1.
f. Traumatic events related to my life history
0. No
1.
g. The behaviour of one or more of my children
0. No
1.
h. Family violence
0. No
1.
i. Conjugal violence
0. No
1.
j. Finding a job
0. No
1.
k. Finding appropriate housing
0. No
1.
l. Adapting to the urban context
0. No
1.
m. Transmission of Aboriginal values
0. No
1.
n. Other (specify) _____________________________________________________________

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

4

Clients’ needs
NEEDS1. Have you used the services of an HSSC (health and social services centre) during the past year?
0. No
1. Yes

NEEDS2. Have you used the services of a hospital during the past year?
0. No
1. Yes
NEEDS3. Have you used other health or social services in the Quebec system (community organizations,
private clinic, etc.)?
0. No
1. Yes
NEEDS4. If yes, please specify __________________________________________________________

NEEDS5. If no, please give the reason that prevented you from visiting the HSSS or hospital or from
using other social services in the Quebec system. (more than 1 answer is possible)
a. Language
0. No
1. Yes
b. Did not correspond with my Aboriginal values
0. No
1. Yes
c. Did not offer the services I needed
0. No
1. Yes
d. Fear of racism
0. No
1. Yes
e. Fear of judgement related to my cultural identity
0. No
1. Yes
0. No
1. Yes
f. Previous bad experience with the Quebec system
g. Did not know about the services
0. No
1. Yes
h. Because of my status (services must be paid for by my band council)
0. No
1. Yes
i. Other (specify)________________________________________

5

INSTRUCTION:
Now I will ask you a few questions about the reasons you have had for going to the Centre. Again,
I remind you that your answers will remain strictly confidential.
NEEDS6. What are the reasons that brought you to the Centre this time? (more than 1 answer is possible)
a. Obtain information or documentation on a certain topic (health, politics, services, activities, etc.)
0. No
1. Yes
b. Promote cultural and intercultural exchanges
0. No
1. Yes
c. Promote the transmission of Aboriginal values
0. No
1. Yes
d. Access communications equipment (Internet, telephone, fax)
0. No
1. Yes
e. Concerning a racism problem
0. No
1. Yes
0. No
1. Yes
f. For support regarding the justice system
g. For support concerning my studies
0. No
1. Yes
h. For daycare services
0. No
1. Yes
i. For access to family activities
0. No
1. Yes
j. For access to services for children
0. No
1. Yes
k. For support regarding health problems
0. No
1. Yes
l. For access to youth or teens’ activities
0. No
1. Yes
m. For access to the FNHS (First Nations Head Start) program
0. No
1. Yes
n. For healing and wellness activities
0. No
1. Yes
o. For access to activities in personal development
0. No
1. Yes
p. Concerning problems with alcohol or drug use
0. No
1. Yes
q. Concerning behavioural problem of my child or children
0. No
1. Yes
r. Concerning family violence
0. No
1. Yes
s. Concerning conjugal violence
0. No
1. Yes
t. Concerning a crisis situation
0. No
1. Yes
u. To find appropriate housing
0. No
1. Yes
v. To obtain temporary housing
0. No
1. Yes
w. To use the services of the soup kitchen or food bank
0. No
1. Yes
x. For job search assistance
0. No
1. Yes
y. For support concerning education or occupational training
0. No
1. Yes
z. For support in adapting to the urban context
0. No
1. Yes
aa. To allow me to meet other Aboriginal people
0. No
1. Yes
bb. To pass the time
0. No
1. Yes
cc. Other (specify) ____________________________________________________________________
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NEEDS7. Is this your first visit to the Centre?
0. No
1. Yes
NEEDS8. How many times did you visit the Centre during the past year?
1.
2.
3.
4.
5.
6.
7.

Once
Two or three times
Three or four times
About once every 2 months
Once a month
Once a week
Several times a week

NEEDS9. What are the reasons that brought you to the Centre during the past year? (more than 1 answer is
possible)
a. Obtain information or documentation on a certain topic (health, politics, services, activities, etc.)
0. No
1. Yes
b. Promote cultural and intercultural exchanges
0. No
1. Yes
c. Promote the transmission of Aboriginal values
0. No
1. Yes
d. Access communications equipment (Internet, telephone, fax)
0. No
1. Yes
e. Concerning a racism problem
0. No
1. Yes
0. No
1. Yes
f. For support regarding the justice system
0. No
1. Yes
g. For support regarding my studies
h. For daycare services
0. No
1. Yes
i. For access to family activities
0. No
1. Yes
j. For access to services for children
0. No
1. Yes
k. For support regarding health problems
0. No
1. Yes
l. For access to youth or teens’ activities
0. No
1. Yes
m. For access to the FNHS (First Nations Head Start) program
0. No
1. Yes
n. For healing and wellness activities
0. No
1. Yes
o. For access to activities in personal development
0. No
1. Yes
p. Concerning problems with alcohol or drug use
0. No
1. Yes
q. Concerning behavioural problems of my child or children
0. No
1. Yes
r. Concerning family violence
0. No
1. Yes
s. Concerning conjugal violence
0. No
1. Yes
t. Concerning a crisis situation
0. No
1. Yes
u. To find appropriate housing
0. No
1. Yes
v. To obtain temporary housing
0. No
1. Yes
w. To use the services of the soup kitchen or food bank
0. No
1. Yes
x. For job search assistance
0. No
1. Yes
y. For support concerning education or occupational training
0. No
1. Yes
z. For support in adapting to the urban context
0. No
1. Yes
aa. To allow me to meet other Aboriginal people
0. No
1. Yes
bb. To pass the time
0. No
1. Yes
cc. Other (specify) ____________________________________________________________________
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NEEDS10. What type of psychosocial activities or services would you like the Centre to develop or offer?
(more than 1 answer is possible)
a. Activities that promote cultural and intercultural exchanges
0. No
1. Yes
b. Activities that promote the transmission of Aboriginal cultural values

c.

Support services regarding the justice system

d. Family activities (sports or recreation)

0. No

1. Yes

0. No

1. Yes

0. No

1. Yes

0. No

1. Yes

e. Consultation services for health problems (nurse)

f.

Screening clinics for BBSTI (blood-borne and sexually transmitted infections) and HIV/AIDS
0. No
1. Yes

g. Activities in healing & wellness and social & personal development
0. No
h. Support or intervention services for people who have problems with alcohol and drug use
0. No

1. Yes

1. Yes

i.

Support or intervention services for children and teenagers who have behavioural problems
0. No
1. Yes

j.

Support services for people in crisis situations

k.

Referral and accompaniment services concerning the Quebec health and social services system
0. No
1. Yes

l.

Support services for people who have problems with family violence

0. No

1. Yes

0. No

1. Yes

m. Support services for people who have problems with conjugal violence
0. No

1. Yes

n. Support services for people who are looking for housing
0. No

1. Yes

0. No

1. Yes

0. No

1. Yes

q. Job search support services

0. No

1. Yes

r.

Educational or occupational support services

0. No

1. Yes

s.

Activities allowing people to adapt better to urban life

0. No

1. Yes

o. Temporary housing services
p. Soup kitchen or food bank

NEEDS11. What other activity or service would you like your Native Friendship Centre to offer you?
___________________________________________________________________________________________
___________________________________________________________________________________________
___________________________________________________________________________________________
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ANNEX 2
DISTRIBUTION OF SURVEY RESULTS
PER NATIVE FRIENDSHIP CENTRE

55

Median age
Civil Status :
• Married
• Common‐law
• Separated
• Divorced
• Widow
• Single
Nation :
• Abénakis
• Algonquin
• Atikamekw
• Cri
• Malécite
• Micmac
• Montagnais
• Naskapi
• Huron
• Mohawk
• Inuit
• Other
• Unknown
Aboriginal group :
• Status Indian
• Non status Indian
• Métis
• Inuit
• Other
• Unknown
Years of education (median)
High school diploma
• No
• Yes
• Unknown

Number of people (% that they represent with the total
sample)
Gender :
• Male
• Female
• Unknown
25,51
17 (36,2%)
3 (6,4%)
3 (6,4%)
0
0
24 (51,1%)
0
1 (2,1%)
0
41 (87,2%)
0
0
2 (4,3%)
0
0
0
0
2 (4,3%)
1 (2,1%)
38 (80,9%)
3 (6,4%)
5 (10,6%)
0
1 (2,1%)
0
10,18
22 (46,8%)
25 (53,2%)
0

2 (10%)
5 (25%)
0
3 (15%)
0
10 (50%)
0
18 (90%)
0
1 (5%)
0
0
0
0
0
0
0
1 (5%)
0
19 (95%)
1 (5%)
0
0
0
0
7,89
18 (90%)
2 (10%)
0

23 (48,9%)
22 (46,8%)
2 (4,3%)

12 (60%)
8 (40%)
0
36,4

Chibougamau
47 (14%)

Val‐d’Or
20 (6%)

55 (69,6%)
24 (30,4%)
0

62 (78,5%)
1 (1,3%)
6 (7,6%)
0
8 (10,1%)
2 (2,5%)
9,51

0
20 (25,3%)
14 (17,7%)
36 (45,6%)
0
0
0
0
0
0
0
9 (11,4%)
0

13 (16,5%)
28 (35,4%)
8 (10,1%)
5 (6,3%)
2 (2,5%)
21 (26,6%)

37,49

33 (41,8%)
46 (58,2%)
0

Senneterre
79 (22%)

17 (53,1%)
13 (40,6%)
2 (6,3%)

23 (71,9%)
1 (3,1%)
4 (12,5%)
1 (3,1%)
2 (6,3%)
1 (3,1%)
10,75

0
1 (3,1%)
21 (65,6%)
1 (3,1%)
0
0
4 (12,5%)
0
0
0
1 (3,1%)
4 (12,5%)
0

6 (18,8%)
16 (50%)
2 (6,3%)
4 (12,5%)
1 (3,1%)
3 (9,4%)

41,69

0
7 (21,9%)
25 (78,1%)

La Tuque
32 (9%)

18 (75%)
5 (20,8%)
1 (4,2%)

22 (91,7%)
1 (4,2%)
0
0
0
1 (4,2%)
8,95

0
0
23 (95,8%)
0
0
1 (4,2%)
0
0
0
0
0
0
0

0
11 (45,8%)
2 (8,3%)
2 (8,3%)
1 (4,2%)
8 (33,3%)

32,91

8 (33,3%)
16 (66,7%)

Lanaudière
24 (7%)

13 (65%)
7 (35%)
0

16 (80%)
1 (5%)
1 (5%)
0
1 (5%)
1 (5%)
10,68

0
1 (5%)
0
0
0
0
13 (65%)
3 (15%)
0
0
0
3 (15%)
0

2 (10%)
7 (35%)
1 (5%)
3 (15%)
1 (5%)
6 (30%)

39,6

6 (30%)
12 (60%)
2 (10%)

Sept‐Îles
20 (6%)

22 (61,1%)
11 (30,6%)
3 (8,3%)

13 (36,1%)
3 (8,3%)
1 (2,8%)
15 (41,7%)
4 (11,1%)
0
9,15

1 (2,8%)
2 (5,6%)
3 (8,3%)
4 (11,1%)
0
0
2 (5,6%)
0
0
6 (16,7%)
16 (44,4%)
2 (5,6%)
0

1 (2,8%)
7 (19,4%
1 (2,8%)
3 (8,3%)
0
21 (58,3%)

37,43

4 (11,1%)
11 (30,6%)
21 (58,3%)

Montréal
36 (11%)

46 (65,7%)
24 (34,3%)
0

63 (90%)
0
7 (10%)
0
0
0
10,86

0
1 (1,4%)
6 (8,6%)
1 (1,4%)
0
2 (2,9%)
54 (77,1%)
0
4 (5,7%)
0
0
1 (1,4%)
1 (1,4%)

10 (14,3%)
13 (18,6%)
7 (10%)
4 (5,7%)
0
35 (50%)

34,06

23 (32,9%)
46 (65,7%)
1 (1,4%)

Québec
70 (21%)

Present job
• No
• Yes
• Unknown
Main occupation
• Worker
• Student
• Looking for a job
• Volunteer
• Staying at home
• Other
• Unknown
Time being in this situation (median)
Household income
• Less than 10 000$
• Between 10 000 and 20 000$
• Between 20 000 and 30 000$
• Between 30 000 and 40 000
• Between 40 000 and 50 000
• More than 50 000
• Unknown
Present spouse
• No
• Yes
• Unknown
Living with spouse
• No
• Yes
Number of children (median)
Number of children living with their parent (median)
First experience living in the urban setting
• No
• Yes
• Unknown
How long have you lived in the urban settting (median)
Druing thecourse of your life, how long have you lived in the
urban setting
How many times have you moved from the urban setting to
the community (and vice‐versa)
Previously lived in a community (on reserve)
• No
• Yes
26 (55,3%)
21 (44,7%)
0
15 (31,9%)
27 (57,4%)
0
0
3 (6,4%)
1 (2,1%)
1 (2,1%)
62,78
1 (2,1%)
3 (6,4%)
7 (14,9 %)
23 (48,9%)
4 (8,5%)
4 (8,5%)
5 (10,6%)
26 (55,3%)
21 (44,7%)
0
16 (45,7%)
19 (54,3%)
1,41
1,55
36 (76,6%)
11 (23,4%)
0
65,07
109,47
2,87

5 (10,6%)
41 (87,2%)

16 (80%)
4 (20%)
0
3 (15%)
8 (40%)
1 (5%)
0
5 (25%)
3 (15%)
0
77,82
11 (55%)
6 (30%)
1 (5%)
0
0
0
2 (10%)
10 (50%)
10 (50%)
0
6 (42,9%)
8 (57,1%)
2
0,69
12 (60%)
6 (30%)
2 (10%)
128,69
151,53
1,25

5 (25%)
14 (70%)

45 (57%)
32 (40,5%)

1,69

61 (77,2%)
9 (11,4%)
9 (11,4%)
205,27
252,17

37 (49,3%)
38 (50,7%)
2,29
1,39

34 (43%)
42 (53,2%)
3 (3,8%)

26 (32,9%)
25 (31,6%)
7 (8,9%)
4 (5,1%)
2 (2,5%)
7 (8,9%)
8 (10,1%)

13 (16,5%)
13 (16,5%)
18 (22,8%)
4 (5,1%)
21 (26,6%)
8 (10,1%)
2 (2,5%)
48,74

60 (75,9%)
16 (20,3%)
3 (3,8%)

16 (50%)
16 (50%)

0,60

28 (87,5%)
4 (12,5%)
0
270,55
299,60

9 (28,1%)
23 (71,9%)
2,47
1,50

8 (25%)
24 (75%)
0

3 (9,4%)
8 (25%)
10 (31,3%)
6 (18,8%)
1 (3,1%)
4 (12,5%)
0

20 (62,5%)
2 (6,3%)
0
4 (12,5%)
5 (15,6%)
1 (3,1%)
0
95,20

11 (34,4%)
21 (65,6%)
0

5 (20,8%)
18 (75%)

7,00

17 (70,8%)
5 (20,8%)
2 (8,3%)
121,57
136,78

12 (50%)
12 (50%)
2,42
1,96

10 (41,7%)
14 (58,3%)
0

9 (37,5%)
8 (33,3%)
2 (8,3%)
1 (4,2%)
0
1 (4,2%)
3 (12,5%)

4 (16,7%)
2 (8,3%)
2 (8,3%)
1 (4,2%)
10 (41,7%)
4 (16,7%)
1 (4,2%)
25,87

19 (79,2%)
5 (20,8%)
0

3 (15%)
17 (85%)

4,69

16 (80%)
1 (5 %)
3 (15%)
128,13
148,11

8 (44,4%)
10 (55,6%)
2,65
1,50

9 (45%)
11 (55%)
0

6 (30%)
4 (20%)
2 (10%)
3 (15%)
2 (10%)
1 (5%)
2 (10%)

8 (40%)
3 (15%)
6 (30%)
1(5%)
1 (5%)
1 (5%)
0
46,00

11 (55%)
7 (35%)
2 (10%)

16 (44,4%)
13 (36,1%)

4,88

22 (61,1%)
7 (19,4%)
7 (19,4%)
106,29
119,47

1 (11,1%)
8 (88,9%)
1,37
0,47

24 (66,7%)
10 (27,8%)
2 (5,6%)

19 (52,8%)
6 (16,7%)
0
1 (2,8%)
0
0
10 (27,8%)

6 (16,7%)
1 (2,8%)
8 (22,2%)
3 (8,3%)
5 (13,9%)
6 (16,7%)
7 (19,4%)
31,24

27 (75%)
4 (11,1%)
5 (13,9%)

16 (22,9%)
53 (75,7%)

3,11

43 (61,4%)
24 (34,3%)
3 (4,3%)
102,44
147,38

1 (4,2%)
23 (95,8%)
1,66
1,49

44 (62,9%)
24 (34,3%)
2 (2,9%)

26 (37,1%)
29 (41,4%)
3 (4,3%)
4 (5,7%)
5 (7,1%)
1 (1,4%)
2 (2,9%)

22 (31,4%)
23 (32,9%)
7 (10%)
1 (1,4%)
10 (14,3%)
5 (7,1%)
2 (2,9%)
65,46

46 (65,7%)
24 (34,3%)
0

• Unknown
Reasons why you have left the community
• Find a job
• For my work
• Separation or divorce
• Find better housing conditions
• Escape violence
• Live in a healthier environment
• Access to more adequate medical care
• Escape the isolation I felt in the community
(boredom)
• For the advantages provided by an urban centre
• For my studies
Difficulties encountered since moving to an urban setting
• Problems of racism
• Accessing services that meet my needs
• Difficulties in finding a job
• Finding appropirate housing
• Eating adequately or ensuring my family eats
adequately
• Difficulty in adapting to the urban context
• Fear of losing my Aboriginal values
• My children’s difficulties in integrating into the
community
• More access to alcohol and drugs
• More access to gambling
• Local language
• Isolation
Observation on a personal level
• More anxious than before
• Consume more drug and alcohol
• Healthier lifestyle
• Crisis situation more often
• More isolated
• More confused about cultural identity
• Deterioration of physical health
• Improved living conditions
• Imprived physical and mental conditions
• Improved financial and material situation
• Created a support network
• I found myself
• More employment or training opportunities

1 (2,1%)
4 (9,1%)
4 (9,1%)
2 (4,5%)
2 (4,4%)
9 (20,5%)
8 (18,2%)
1 (2,3%)
5 (11,1%)
11 (25%)
26 (65%)

18 (39,1%)
5 (11,9%)
8 (19%)
14 (31,8%)
4 (9,1%)
7 (16,3%)
7 (15,9%)
3 (6,8%)
9 (20,5%)
6 (13,6%)
16 (35,6%)
6 (16,7%)

13 (30,2%)
7 (16,3%)
9 (21,4%)
5 (11,9%)
6 (14,6%)
3 (7,1%)
8 (19%)
12 (28,6%)
9 (22%)
9 (21,4%)
16 (38,1%)
8 (19,5%)

1 (5%)
3 (23,1%)
1 (7,7%)
1 (7,7%)
4 (30,8%)
5 (35,7%)
4 (30,8%)
2 (15,4%)
3 (23,1%)
8 (61,5%)
5 (55,6%)

4 (28,6%)
2 (14,3%)
3 (21,4%)
7 (50%)
3 (21,4%)
0
4 (28,6%)
2 (14,3%)
2 (14,3%)
2 (14,3%)
1 (7,1%)
2 (20%)

3 (18,8%)
0
2 (12,5%)
1 (6,3%)
4 (26,7%)
4 (26,7%)
2 (13,3%)
11 (73,3%)
10 (66,7%)
10 (66,7%)
11 (73,3%)
11 (73,3%)

15 (27,8%)
39 (69,6%)
29 (54,7%)
29 (55,8%)
32 (65,3%)
33 (64,7%)

15 (29,4%)
15 (28,3%)
20 (38,5%)
8 (15,7%)
5 (9,6%)
16 (29,1%)

9 (19,1%)
22 (42,3%)
12 (25%)
9 (18,8%)
6 (11,8%)
14 (28%)
3 (10,7%)

32 (54,2%)
14 (27,5%)
24 (49%)
23 (44,2%)
15 (30%)

17 (58,6%)
5 (20,8%)
4 (16,7%)
14 (50%)
15 (55,6%)
20 (69%)
9 (37,5%)
15 (53,6%)
12 (48%)
9 (64,3%)

2 (2,5%)

6 (24%)
16 (66,7%)
15 (65,2%)
16 (66,7%)
20 (80%)
15 (68,2%)

4 (16,7%)
3 (12%)
3 (12,5%)
3 (12,5%)
3 (12,5%)
5 (20,8%)

4 (15,4%)
9 (36%)
3 (12%)
4 (16%)
9 (34,6%)
9 (36%)
4 (17,4%)

10 (38,5%)
12 (46,2%)
3 (11,5%)
12 (46,2%)
12 (46,2%)

4 (22,2%)
3 (16,7%)
4 (22,2%)
6 (33,3%)
11 (61,1%)
13 (72,2%)
5 (27,8%)
10 (55,6%)
13 (72,2%)
5 (33,3%)

0

2 (14,3%)
9 (52,9%)
7 (38,9%)
6 (37,5%)
10 (55,6%)
7 (43,8%)

3 (17,6%)
0
4 (22,2%)
1 (6,7%)
1 (7,7%)
3 (21,4%)

2 (10,5%)
8 (40%)
3 (17,6%)
2 (11,1%)
1 (5,9%)
3 (16,7%)
1 (9,1%)

12 (57,1%)
4 (22,2%)
12 (63,2%)
10 (55,6%)
4 (22,2%)

7 (46,7%)
4 (28,6%)
1 (6,7%)
11 (68,8%)
7 (43,8%)
7 (46,7%)
4 (26,7%)
8 (53,3%)
4 (28,6%)
5 (55,6%)

1 (4,2%)

3 (15,8%)
12 (66,7%)
12 (66,7%)
6 (35,3%)
9 (47,4%0
11 (57,9%)

4 (21,1%)
3 (15,8%)
3 (15,8%)
4 (21,1%)
5 (26,3%)
4 (21,1%)

4 (23,5%)
5 (29,4%)
2 (11,8%)
2 (11,8%)
6 (35,3%)
3 (18,8%)
2 (13,3%)

8 (44,4%)
4 (25%)
6 (35,3%)
8 (53,3%)
3 (18,8%)

8 (50%)
5 (31,3%)
2 (13,3%)
3 (20%)
3 (18,8%)
6 (37,5%)
4 (25%)
5 (31,3%)
9 (56,3%)
3 (25%)

0

8 (26,7%)
9 (30%)
8 (26,7%)
7 (24,1%)
12 (41,4%)
9 (32,1%)

7 (23,3%)
13 (43,3%)
7 (22,6%)
8 (27,6%)
7 (22,6%)
7 (24,1%)

4 (12,1%)
10 (29,4%)
1 (3,1%)
8 (24,2%)
5 (14,7%)
5 (15,6%)
0

16 (47,1%)
14 (41,2%)
16 (48,5%)
17 (51,5%)
8 (25%)

11 (39,3%)
8 (28,6%)
4 (14,3%)
12 (42,9%)
12 (42,9%)
8 (29,6%)
5 (17,9%)
9 (32,1%)
8 (28,6%)
0

7 (19,4%)

14 (22,2%)
40 (63,5%)
34 (54%)
31 (49,2%)
45 (72,6%)
24 (38,1%)

14 (22,2%)
9 (14,3%)
16 (25,8%)
12 (19%)
14 (22,2%)
11 (17,5%)

18 (26,9%)
18 (26,9%)
5 (7,7%)
12 (17,9%)
4 (6%)
9 (13,4%)
12 (36,4%)

25 (37,3%)
24 (35,8%)
16 (24,2%)
25 (37,9%)
20 (30,3%)

17 (30,9%)
5 (9,1%)
4 (7,3%)
11 (20%)
12 (21,8%)
19 (34,5%)
7 (12,7%)
25 (45,5%)
21 (38,2%)
28 (84,8%)

1 (1,4%)

Meeting a professional concerning an emotional or
psychological problem
• No
• Yes
• Unknown
Have been prescribed medications for emotional or
psychological problems
• No
• Yes
• Unknown
Have been hospitalized for emotional or psychological
problems
• No
• Yes
• Unknown
Source of worry or concern :
• Money
• Alcohol or drugs
• Gambling problems
• Emotional problems
• Suicidal preoccupations or thouths
• Traumatic event related to life history
• Concerning behavioural problem of my child or
children
• Family violence
• Conjugal violence
• Finding a job
• Finding appropriate housing
• Adapting to urban context
• Transmission of Aboriginal values
Have used a HSSC
• No
• Yes
• Unknown
Have used a hospital
• No
• Yes
• Unknown
Have used other health services
• No
• Yes
16 (34%)
29 (61,7%)
2 (4,3%)

31 (66%)
14 (29,8%)
2 (4,3%)

40 (85,1%)
5 (10,6%)
2 (4,3%)
26 (63,4%)
12 (28,6%)
1 (2,4%)
11 (26,2%)
2 (4,8%)
7 (17,1%)
7 (16,7%)
2 (4,8%)
3 (7,1%)
3 (7,1%)
10 (23,8%)
3 (7,3%)
10 (24,4%)

20 (42,6%)
26 (55,3)
1 (2,1%)
10 (21,3%)
37 (78,7%)
0
38 (80,9%)
9 (19,1%)

11 (55%)
8 (40%)
1 (5%)

14 (70%)
6 (30%)
0
6 (33,3%)
6 (33,3%)
2 (11,1%)
7 (38,9%)
5 (27,8%)
12 (66,7%)
5 (27,8%)
4 (22,2%)
3 (16,7%)
8 (44,4%)
4 (22,2%)
0
9 (50%)

7 (35%)
12 (60%)
1 (5%)
6 (30%)
13 (65%)
1 (5%)
12 (60%)
7 (35%)

7 (17,1%)

6 (30%)
13 (65%)
1 (5%)

8 (53,3%)

48 (60,8%)
27 (34,2%)

47 (59,5%)
28 (35,4%)
4 (5,1%)

38 (48,1%)
38 (48,1%)
3 (3,1%)

40 (63,5%)
21 (33,3%)
4 (6,8%)
24 (40%)
11 (19%)
20 (34,5%)
25 (43,1%)
9 (15,8%)
13 (22,8%)
32 (54,2%)
20 (34,5%)
7 (13,7%)
25 (42,4%)

69 (87,3%)
7 (8,9%)
3 (3,8%)

50 (63,3%)
27 (34,2%)
2 (2,5%)

42 (53,2%)
34 (43%)
3 (3,8%)

27 (52,9%)

19 (59,4%)
13 (40,6%)

15 (46,9%)
17 (53,1%)
0

17 (53,1%)
15 (46,9%)
0

12 (40%)
3 (10%)
4 (13,3%)
8 (26,7%)
3 (10%)
9 (30%)
8 (26,7%)
2 (6,7%)
2 (6,7%)
1 (3,3%)
1 (3,3%)
3 (10%)
12 (40%)

23 (71,9%)
9 (28,1%
0)

20 (62,5%)
12 (37,5%)
0

13 (40,6%)
19 (59,4%)
0

21 (84%)

14 (58,3%)
7 (29,2%)

7 (29,2%)
13 (54,2%)
4 (16,7%)

15 (62,5%)
6 (25%)
3 (12,5%)

11 (57,9%)
0
0
4 (23,5%)
2 (11,1%)
4 (22,2%)
3 (17,6%)
1 (6,3%
0
6 (35,3%)
7 (41,2%)
2 (11,8%)
6 (35,3%)

22 (91,7%)
2 (8,3%)
0

19 (79,2%)
5 (20,8%)
0

15 (62,5%)
9 (37,5%)
0

5 (31,3%)

12 (60%)
7 (35%)

8 (40%)
11 (55%)
1 (5%)

13 (65%)
7 (35%)
0

14 (70%)
2 (10,5%)
3 (15,8%0
5 (26,3%)
0
6 (31,6%)
8 (42,1%)
3 (15,8%)
2 (10,5%)
8 (42,1%)
4 (21,1%)
1 (5,6%)
4 (21,1%)

14 (70%)
5 (25%)
1 (5%)

12 (60%)
8 (40%)
0

6 (30%)
14 (70%)
0

10 (52,6%)

22 (61,1?)
11 (30,6%)

19 (52,8%)
14 (38,9%)
3 (8,3%)

19 (52,8%)
14 (38,9%)
3 (8,3%)

21 (63,6%)
12 (36,4%)
3 (9,1%)
10 (32,3%)
4 (12,1%)
11 (33,3%)
4 (12,1%)
6 (18,2%)
5 (15,6%)
13 (43,3%)
14 (43,8%)
9 (27,3%)
7 (21,9%)

26 (72,2%)
6 (16,7%)
4 (11,1%)

26 (72,2%)
5 (13,9%)
5 (13,9%)

22 (61,1%)
8 (22,2%)
6 (16,7%)

9 (33,3%)

36 (51,4%)
31 (44,3%)

33 (47,1%)
37 (52,9%)
0

46 (65,7%)
24 (34,3%)
0

40 (57,1%)
18 (25,7%)
5 (7,1%)
19 (27,1%)
5 (7,1%)
19 (27,1%)
11 (15,9%)
7 (10%)
11 (15,9%)
17 (24,6%)
29 (42%)
13 (18,8%)
19 (27,9%)

58 (82,9%)
12 (17,1%)
0

52 (74,3%)
18 (25,7%)
0

33 (47,1%)
37 (52,9%)
0

41 (65,1%)

• Unknown
Reasons for not using these services
• Language
• Doesn’t correspond with my Aboriginal values
• Didn’t offer the services I need
• Fear of racism
• Fear of judgement related to my cultural identity
• Previous bad experience with the Quebec system
• Didn’t know about the services
• Because of my status
• .Other
Reasons for using the services
• Obtain information or documentation on a certain
topic
• Promote cultural and intercultural exchanges
• Promote the transmission of Aboriginal values
• Access communications equipment
• Concerning a racism problem
• For support regarding the justice system
• For support concerning my studies
• For daycare services
• For access to family activities
• For access to services for children
• For support regarding health problems
• For access to youth or teens’ activities
• For access to the FNHS
• For healing and wellness activities
• For access to activities in personal development
• Concerning problems with alcohol or drug use
• Concerning behavioural problem of my child or
children
• Concerning family violence
• Concerning conjugal violence
• Concerning a crisis situation
• To find appropriate housing
• To obtain temporary housing
• To use the services of the soup kitchen or food bank
• For job search assistance
• For support concerning education or occupational
training
• For support in adapting to the urban context
• To allow me to meet other Aboriginal people

4 (7,3%)
3 (5,6%)
11 (20%)
9 (16,7%)
12 (22,2%)
25 (43,1%)
27 (48,2%)
17 (32,7%)

5 (12,2%)
10 (24,4%)
8 (19,5%)
18 (42,9%)
0
1 (2,4%)
3 (7,3%)
6 (14,6%)
8 (19,5%)
7 (17,1%)
4 (9,8%)
10 (24,4%)
2 (4,9%)
2 (4,9%)
0
0
0
0
0
2 (4,9%)
2 (5%)
0
3 (7,3%)
3 (7,3%)
2 (4,9%)
0

9 (45%)

1 (5%)
1 (5%)
6 (30%)
2 (10%)
1 (5%)
4 (20%)
1 (5%)
1 (5%)
2 (10%)

10 (50%)
10 (50%)
6 (30%)
2 (10%)
2 (10%)
1 (5%)
1 (5%)
4 (20%)
4 (21,1%)
2 (10%)
6 (30%)
5 (25%)
8 (40%)
9 (45%)
1 (5,3%)
5 (25%)

46 (79,3%)
43 (72,9%)
41 (68,3%)
39 (65%)
12 (22,2%)
15 (30%)
11 (21,2%)
19 (35,8%)
40 (66,7%)
32 (55,2%)
23 (40,4%)
34 (59,6%)
23 (39,7%)
24 (43,6%)
19 (36,5%)
15 (27,3%)
4 (7,7%)

22 (73,3%)
1 (3,4%)

2 (16,7%)
2 (16,7%)

17 (32,1%)

9 (28,1%)
10 (35,7%)

2 (6,7%)
5 (16,7%)
7 (24,1%)
10 (33,3%)
9 (29%)
7 (25%)

2 (7,1%)
1 (3,6%)
2 (6,9%)
0
0
4 (13,8%)

1 (8,3%)
2 (16,7%)
0
2 (16,7%)
0
0

4 (5,1%)

0

1 (5%)

5 (16,7%)

4 (13,3%)
8 (26,7%)

1 (3,3%)
2 (6,7%)
1 (3,3%)
1 (3,3%)
2 (6,7%)
5 (16,7%)

17 (54,8%)
25 (80,6%)
23 (76,7%)
14 (48,3%)
0
3 (10%)
9 (30%)
3 (10%)
20 (64,5%)
12 (41,4%)
3 (10%)
12 (41,4%)
5 (16,1%)
13 (43,3%)
9 (30%)
1 (3,3%)
2 (6,7%)

1 (4,8%)
3 (13,3%)

0
1 (4,5%)
3 (13,6%)
2 (9,1%)
4 (18,2%)
2 (9,1%)

0

4 (23,5%)

7 (41,2%)
8 (44,4%)

0
1 (5,6%)
2 (10,5%)
8 (42,1%)
1 (6,3%)
2 (11,8%)

9 (50%)
8 (42,1%)
11 (61,1%)
11 (55%)
2 (11,8%)
1 (5,6%)
10 (52,6%)
2 (11,8%)
4 (23,5%)
9 (47,4%)
3 (15,8%)
6 (35,3%)
1 (6,3%)
4 (22,2%)
4 (21,1%)
1 (5,9%)
1 (5,9%)

2 (18,2%)
5 (38,5%)

2 (18,2%)
1 (9,1%)
2 (18,2%)
4 (36,4%)
2 (18,2%)
0

3 (12,5%)

6 (30%)

7 (35%)
7 (36,8%)

2 (10%)
3 (15%)
4 (20%)
12 (60%)
5 (25%)
6 (30%)

12 (60%)
11 (55%)
12 (60%)
10 (50%)
2 (10%)
5 (25%)
4 (21,1%)
2 (10%)
8 (40%)
5 (26,3%)
7 (35%)
9 (45%)
6 (31,6%)
7 (36,8%)
8 (40%)
2 (10%)
4 (20%)

0
1 (14,3%)

1 (11,1%)
2 (22,2%)
3 (33,3%)
1 (12,5%)
1 (12,5%)
1 (11,1%)

1 (5%)

8 (25,8%)

10 (32,3%)
10 (31,3%)

2 (6,5%)
2 (6,3%)
6 (18,8%)
9 (29%),
9 (28,1%)
20 (62,5%)

13 (41,9%)
11 (36,7%)
12 (40%)
16 (51,6%)
5 (15,6%)
8 (25,8%)
6 (18,8%)
4 (12,5%)
10 (32,3%)
5 (15,6%)
10 (31,3%)
10 (31,3%)
5 (15,6%)
7 (22,6%)
7 (21,9%0
5 (16,7%)
2 (6,5%)

8 (36,4%)
74 (33,3%)

9 (40,9%)
9 (42,9%)
10 (45,5%)
9 (42,9%)
12 (54,5%)
15 (68,2%)

3 (8,3%)

13 (20%)

22 (33,8%)
12 (18,5%)

3 (4,6%)
2 (3,1%)
5 (7,7%)
13 (20%)
5 (7,7%)
45 (69,2%)

26 (40%)
35 (53,8%)
30 (46,2%)
17 (26,2%)
3 (4,6%)
6 (9,2%)
15 (23,1%)
10 (15,4%)
17 (26,2%)
11 (16,9%)
8 (12,3%)
19 (29,2%)
5 (7,7%)
18 (27,7%)
14 (21,5%)
6 (9,2%)
4 (6,2%)

2 (7,4%)
6 (22,2%)

1 (3,7%)
2 (7,4%)
5 (18,5%)
2 (7,4%)
1 (3,7%)
3 (11,1%)

3 (4,3%)

Reasons that brought you to the Centre during the past year
• Obtain information or documentation on a certain
topic
• Promote cultural and intercultural exchanges
• Promote the transmission of Aboriginal values
• Access communications equipment (Internet,
telephone, fax)
• Concerning a racism problem
• For support regarding the justice system
• For support regarding my studies
• For daycare services
• For access to family activities
• For access to services for children
• For support regarding health problems
• For access to youth or teens’ activities
• For access to the FNHS
• For healing and wellness activities
• For access to activities in personal development
• Concerning problems with alcohol or drug use
• Concerning behavioural problems of my child or
children
• Concerning family violence
• Concerning conjugal violence
• Concerning a crisis situation

3 (15%)
5 (25%)

4 (10,3%)
13 (33,3%)
9 (23,1%)
14 (35%)
0
1 (2,6%)
3 (7,7%)
3 (7,7%)
4 (10,3%)
5 (12,8%)
3 (7,7%)
10 (25%)
0
2 (5,1%)
0
0
1 (2,6%)
0
0
2 (5,1%)
1 (2,6%)

4 (8,5%)
9 (19,1%)
4 (8,5%)
6 (12,8%)
2 (4,3%)
3 (6,4%)
17 (36,2%)
2 (4,3%)

0
0
0
1 (5%)
4 (50%)
3 (15%)
12 (60%)
0

13 (65%)
10 (50%)
9 (47,4%)
10 (50%)
3 (15%)
3 (15%)
3 (15%)
4 (20%)
6 (30%)
6 (30%)
4 (20%)
6 (31,6%)
7 (35%)
8 (42,1%)
6 (31,6%)
2 (10,5%)
5 (25%)
1 (5%)

39 (83%)
6 (12,8%)
2 (4,3%)

20 (48,8%)

22 (52,4%)

20 (100%)
0
0

14 (70%)

Other

•

First visit to Centre
• No
• Yes
• Unknown
How many times did you visit the Centre during the past year
• once
• two or three times
• four to six times
• Every two months
• Every month
• Every week
• More than once a week
• Unknown

17 (85%)

To pass the time

•

42 (73,7%)
38 (70,4%)
36 (66,7%)
38 (65,5%)
9 (18,4%)
11 (22,4%)
13 (25%)
13 (25%)
33 (63,5%)
24 (46,2%)
26 (48,1%)
29 (56,9%)
13 (25,5%)
21 (42,9%)
17 (34%)
13 (26%)
5 (10,6%)
4 (8,2%)
3 (6,3%)
8 (16%)
7 (14,3%)

4 (5,1%)
3 (3,8%)
9 (11,4%)
2 (2,5%)
13 (16,5%)
11 (13,9%)
34 (43%)
3 (3,8%)

73 (92,4%)
3 (3,8%)
3 (3,8%)

50 (78,1%)

53 (81,5%)

17 (56,7%)
23 (76,7%)
18 (67,9%)
18 (64,3%)
2 (6,9%)
2 (6,9%)
7 (24,1%)
3 (10,3%)
16 (55,2%)
11 (39,3%)
1 (3,6%)
14 (50%)
4 (13,8%)
11 (37,9%)
9 (31%0
0
2 (6,9%)
1 (3,4%)
2 (6,9%)
1 (3,4%)
1 (3,4%)

3 (9,4%)
5 (15,6%)
6 (18,8%)
2 (6,3%)
1 (3,1%)
7 (21,9%)
8 (25%)
0

29 (90,6%)
2 (6,3%)
1 (3,1%)

16 (53,3%)

19 (63,3%)

9 (50%)
8 (47,1%)
9 (52,9%)
8 (47,1%)
1 (6,3%)
1 (6,3%)
6 (37,5%)
1 (6,3%)
4 (25%)
5 (31,3%)
1 (6,3%)
5 (31,3%)
1 (6,3%)
3 (18,8%)
3 (18,8%)
0
1 (6,3%)
0
1 (5,9%)
0
5 (31,3%)

2 (8,3%)
2 (8,3%)
5 (20,8%)
5 (20,8%)
3 (12,5%)
1 (4,2%)
1 (4,2%)
5 (20,8%)

16 (66,7%)
3 (12,5%)
5 (20,8%0

6 (31,6%)

12 (60%)

12 (60%)
13 (65%)
13 (65%)
7 (36,8%)
3 (15%)
7 (35%)
3 (15%)
3 (15%)
3 (15%)
4 (20%)
2 (10%)
4 (20%)
4 (20%)
4 (20%)
6 (30%)
3 (15%)
3 (15%)
2 (10%)
1 (5%)
16 (80%)
5 (25%)

4 (20%)
4 (20%)
1 (5%)
0
2 (10%)
3 (15%)
3 (15%)
3 (15%)

16 (80%)
4 (20%)
0

12 (63,2%)

14 (70%)

8 (32%)
6 (23,1%)
7 (26,9%)
10 (38,5%)
2 (8%)
5 (19,2%)
3 (12,5%)
2 (8%)
4 (16%)
2 (8%)
5 (20,8%)
5 (020%
4 (16%)
3 (12,5%)
4 (16,7%)
3 (12%)
1 (4%)
1 (4%)
1 (4%)
2 (8%)
5 (20%)

0
1 (2,8%)
3 (8,3%)
0
1 (2,8%)
4 (11,1%)
15 (41,7%)
12 (33,3%)

23 (63,9%)
1 (2,8%)
12 (33,3%)

13 (41,9%)

18 (56,3%)

24 (37,5%)
35 (54,7%)
33 (51,6%)
14 (21,9%)
3 (4,7%)
8 (12,7%)
13 (20,3%)
12 (18,8%)
25 (39,1%)
16 (25%)
8 (12,5%)
23 (35,9%)
4 (6,3%)
20 (31,3%)
15 (23,4%)
7 (10,9%)
7 (10,9%)
3 (4,7%)
3 (4,7%)
4 (6,3%)
11 (17,2%)

7 (10%)
9 (12,9%)
4 (5,7%)
3 (4,3%)
9 (12,9%)
21 (30%)
14 (20%)
3 (4,3%)

58 (82,9%)
9 (12,9%)
3 (4,3%)

31 (48,4%)

41 (63,1%)

To find appropriate housing
To obtain temporary housing
services of the soup kitchen or food bank
For job search assistance
For support concerning education or occupational
training
For support in adapting to the urban context
To allow me to meet other Aboriginal people
To pass the time
Other

Type of activities
• Activities that promote cultural and intercultural
exchanges
• Activities that promote the transmission of
Aboriginal cultural values
• Support services regarding the justice system
• Family activities
• Consultation services for health problems
• Screening clinics for BBSTI and HIV/AIDS
• Activities in healing & wellness and social & personal
development
• Support or intervention services for people who have
problems with alcohol and drug use
• Support or intervention services for children and
teenagers who have behavioural problems
• Support services for people in crisis situations
• Referral and accompaniment services concerning the
Quebec health and social services system
• Support services for people who have problems with
family violence
• Support services for people who have problems with
conjugal violence
• Support services for people who are looking for
housing
• Temporary housing services
• Soup kitchen or food bank
• Job search support services
• Educational or occupational support services
• Activities allowing people to adapt better to urban
life

•
•
•
•

•
•
•
•
•

31 (67,4%)
26 (57,8%)
32 (69,6%)
23 (51,1%)
26 (57,8%)
24 (53,3%)
27 (60%)

15 (78,9%)
15 (83,3%)
15 (78,9%)
10 (55,6%)
14 (73,7%)

13 (68,4%)
14 (77,8%)
15 (83,3%)
16 (84,2%)
14 (73,7%)
16 (80%)

14 (73,7%)

42 (63,6%)
56 (83,6%)

20 (43,5%)
30 (66,7%)

50 (74,6%)
62 (87,3%)
60 (87%)
58 (86,6%)

21 (47,7%)
23 (52,3%)
23 (51,1%)
30 (65,2%)

56 (84,8%)
55 (82,1%)
58 (82,9%)

53 (81,5%)
49 (75,4%)

55 (82,1%)

59 (86,8%)

66 (97,1%)
46 (68,7%)

40 (87%)
28 (62,2%)

58 (89,2%)
61 (88,4%)
44 (68,8%)

40 (70,2%)

21 (55,3%)

38 (84,4%)
30 (66,7%)
17 (38,6%)

20 (37,7%)
40 (71,4%)

20 (39,2%)
10 (20,4%)

2 (5%)
0
2 (5,1%)
21 (52,5%)

10 (21,3%)
22 (41,5%)

0
7 (17,9%)

8 (44,4%)
19 (100%)
11 (57,9%)
14 (77,8%)
15 (75%)

17 (89,5%)

18 (100%)

16 (80%)

4 (20%)
18 (90%)

3 (15%)
1 (5%)

2 (10,5%)
3 (15%)
5 (25%)

25 (80,6%)
26 (86,7%)

24 (75%)
22 (71%)

21 (67,7%)
20 (64,5%)
25 (80,6%)

22 (68,8%)
22 (71%)

25 (80,6%)

22 (71%)

20 (62,5%)
27 (87,1%)

29 (93,5%)
20 (64,5%)

30 (96,8%)
32 (100%)
18 (60%)

17 (58,6%)

4 (13,8%)
20 (69%)

3 (10,3%)
5 (17,2%)

2 (6,9%)
2 (6,9%)

15 (83,3%)
14 (77,8%)

11 (61,1%)
11 (61,1%)

12 (66,7%)
11 (61,1%)
15 (78,9%)

10 (55,6%)
9 (50%)

11 (57,9%)

15 (75%)

9 (45%)
11 (57,9%)

16 (80%)
10 (52,6%)

14 (70%)
13 (76,5%)
8 (47,1%)

5 (31,3%)

4 (25%)
8 (47,1%)

7 (41,2%)
6 (35,3%)

1 (6,3%)
1 (6,7%)

15 (75%)
14 (70%)

17 (89,5%)
16 (80%)

18 (90%)
17 (85%)
16 (84,2%)

16 (80%)
14 (70%)

16 (84,2%)

17 (85%)

13 (65%)
18 (90%)

17 (85%)
12 (60%)

16 (84,2%)
18 (90%)
13 (65%)

9 (45%)

3 (15%)
9 (45%)

5 (25%)
3 (15%)

5 (25%)
5 (25%)

22 (81,5%)
18 (66,7%)

15 (57,7%)
21 (80,8%)

14 (53,8%)
13 (50%)
21 (77,8%)

18 (66,7%)
17 (63%)

15 (55,6%)

18 (69,2%)

18 (66,7%)
17 (65,4%)

21 (77,8%)
19 (73,1%)

20 (74,1%)
20 (76,9%)
17 (63%)

10 (40%)

3 (12%)
12 (48%)

4 (16%)
4 (16%)

4 (16%)
12 (48%)

58 (87,9%)
59 (89,4%)

56 (84,8%)
59 (89,4%)

55 (84,6%)
55 (83,3%)
62 (93,9%)

57 (86,4%)
53 (80,3%)

58 (87,9%)

57 (86,4%)

55 (84,6%)
55 (83,3%)

60 (90,9%)
51 (77,3%)

60 (90,9%)
61 (93,8%)
53 (80,3%)

32 (50%)

15 (23,4%)
36 (56,3%)

17 (26,6%)
9 (14,1%)

6 (9,4%)
44 (68,8%)

28 (62,2%)

59 (86,8%)

25 (83,3%)

15 (78,9%)

17 (85%)

19 (73,1%)

59 (89,4%)
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Introduction
It is well known that the members of the urban Aboriginal population experience, for
different reasons, a full range of problems for which services are not always adapted.
The workers at the Native Friendship Centres have, on many occasions, expressed the
necessity for developing psychosocial services that meet their clienteles’ needs, which are
steadily increasing in severity. However, before determining the services that should be
implemented, it is essential that we broaden our knowledge about the nature of the problems
experienced by the urban Aboriginal population. The needs assessment survey that you are
participating is designed to respond to this necessity.

Background of the research
No assessment has been conducted to date concerning the needs of the urban Aboriginal
population in Quebec. The lack or absence of recent and reliable information in this regard
is seen as an obstacle to the implementation of services that will adequately meet the needs
of clients experiencing various psychosocial problems.
During the past several years, the workers at the Centres have stressed that their clients have
been coming to them with problems ever increasing in severity and for which services have
been practically non-existent.
In this context, a survey such as the one we are undertaking will fill a large gap by allowing
us to draw up a needs assessment, thereby paving the way towards the development of
services. The Regroupement des centres d’amitié autochtones du Québec (RCAAQ) has
been mandated to conduct this survey, with consulting support from the Aboriginal
Psychosocial Interventions and Research Group (APIRG). The RCAAQ is supervising and
carrying out all steps involved in the survey.
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It should be noted that throughout the process, the research will respect and highlight the
importance of the First Nations of Quebec and Labrador Research Protocol of the AFNQL.
Further to following this research protocol, specific ethical criteria will be applied for
purposes of conducting this survey. They include:
–

Agreement of the local authorities at the Native Friendship Centres;

–

Approval of data collection by the local authorities at the Native Friendship Centres;

–

Native Friendship Centres invited to be involved as partners;

–

Publication of the results in a report submitted to the RCAAQ Board of Directors;

–

Dissemination and use of the results;

–

Preservation of the raw data at the office of the RCAAQ;

–

Availability in English and French of all documentation stemming from the research.

This survey is being carried out with financial support from the Public Health Agency of
Canada.

Presentation of the Regroupement des centres d’amitié autochtones du
Québec

Mission
The mission of the Regroupement des centres d’amitié autochtones du Québec is to
promote the rights and interests of Aboriginal people confronted by the urban reality, and to
do so by supporting the Quebec Native Friendship Centres in their efforts to improve the
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quality of life of Aboriginal people, promote culture and foster understanding between
peoples.

History of the RCAAQ
More than 35 years ago, the Quebec Native Friendship Centres created a common structure:
the Regroupement des centres d’amitié autochtones du Québec. The RCAAQ supports the
Centres by ensuring, among other things, the development and implementation of projects
and programs at the provincial level. It assists its members in accomplishing their missions by
providing advice, support and technical resources.
The Native Friendship Centres, located in the urban centres of Chibougamau, Val-d’Or, La
Tuque, Montreal, Senneterre, Quebec City, Joliette and Sept-Îles, are urban service
institutions for Aboriginal people. Improving the quality of life of the Aboriginal people in
these urban centres, promoting culture and building bridges with the non-Aboriginal
community are daily challenges taken up by the Native Friendship Centres in Quebec. They
place the human being at the centre of economic and social development. Further to being
places of learning and popular education, the Native Friendship Centre network offers quality
jobs to First Nations members living in urban centres.
The RCAAQ is also the interlocutor designated by the Assembly of First Nations of Quebec
and Labrador (AFNQL) regarding urban Aboriginal issues and is an effective spokesperson
to governments (First Nations, federal and provincial) and with Aboriginal and nonAboriginal organizations. Throughout the years, the RCAAQ has developed various
partnerships to accomplish its mission, with such organizations as the Confédération des
syndicats nationaux (CSN), the Union des municipalities du Québec (UMQ) and the Chantier
de l’économie sociale.
Today, the Regroupement des centres d’amitié autochtones du Québec is the privileged
interlocutor concerning urban Aboriginal issues in Quebec and an essential stakeholder in the
delivery of urban Aboriginal services.
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Coordination of the research
RCAAQ
Julie Courtois Girard, Partnerships Coordinator
1.877.842.6354 – extension 225
julie.girard@rcaaq.info
RESEARCH PARTNERS
Local authorities and workers at the Native Friendship Centres
CONSULTANT
The firm APIRG, represented by its executive director, Pierre Picard

Objectives of the survey
The purpose of this needs assessment is to learn about the main psychosocial problems
experienced by the urban Aboriginal population in order to better identify its needs and to
subsequently develop the best adapted services possible.

1. First objective:
The main objective is to draw up a portrait of the most important difficulties encountered by
the urban Aboriginal population and to learn about the diversity and evolution of these
problems. Doing so will also involve gaining better understanding of the factors that
promote the maintenance and progression (or otherwise) of problems.

2. Second objective:
The second objective is to gain better understanding of the needs and services that could
respond more effectively to the needs of the urban Aboriginal population.
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Sampling
Ideally, we would like to be able to meet individually with all the people who go to the
Centres and to learn directly from them about the problems they experience. But such an
approach is practically impossible, given the time and money constraints. To overcome this
problem, we will systematically gather summary information on randomly selected clients.
This approach will allow us to estimate the characteristics of our reference population. Next,
clients will be asked to take part in the survey. To ensure representativeness in our sample of
respondents, we will compare the characteristics of the persons who agree to take part in the
survey with those of the subjects who were randomly chosen and of the persons who
declined to participate.

Roles of the interviewer
Further to actually carrying out the interviews, you are, in your role as interviewer, the
representative for the survey at the Native Friendship Centre. This goes for all interviewers
and all participating Centres. As an interviewer, you are the first person – and in most cases,
the only one – who will come into contact with the survey’s respondents. Your role is
therefore very important. For example, it is your responsibility to stimulate the collaboration
of potential participants. This task is particularly important because the survey’s success will
hinge to a great extent on the ways in which participants are treated before, during and after
the interview. The motivation of people who will eventually provide information in answer
to our questions will thus depend in part on how you present the research to them.

Your role as a motivator
Because the survey’s results must be representative, a high response rate will be the best
means for achieving the desired level of representativeness. Indeed, motivating respondents
to participate will be the key to the success of the survey at your Centre.
A good interview that has achieved its objective is an indication that you have been able to
motivate the client to answer the questions. For example, if you behave brusquely during the
interview, the client may get the feeling of being rushed and being forced to answer the
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questions too quickly. But if you ask your questions at a slower pace, you are showing the
respondents that you are giving them the time to provide a full, satisfying and well thoughtout answer. In the same vein, if you explain the importance of the survey in a thorough and
positive manner, you are sending the respondents the message that the survey is extremely
valuable for them, their friends and their families. Participation in the survey thus depends in
large part on your abilities as interviewer-motivator.

Your role as an interviewer
Your role must follow a basic principle: interview all survey participants the same way in
order to expose them to the same interview experience. In this way, the differences in the
answers you record will be based solely on distinctions between the respondents and not on
discrepancies in the ways in which you asked the questions. While acknowledging the unique
character of each interviewer and all the specific qualities that make one a good interviewer,
a large part of this training will consist in making sure that you conduct all interviews the
same way. We will also train you on how to present the survey the same way to each
respondent, how to ask questions the same way and how to ask for clarifications in the case
of incomplete or insufficient answers. Finally, we will prepare you to handle difficult
situations by reacting in a consistent way, all to ensure the homogeneity that is essential for
any field research project. This standardization will also facilitate the analysis of the results
that are obtained.
You must not let the various tasks and activities you will carry out for the survey intimidate
you or make you uncomfortable; this guide gives precise explanations of the functions you
will be asked to fulfil. If a situation that you cannot control arises, you will be able to contact
a member of the research team for assistance.

The following sections of this guide will help you to:
1. Identify all persons called upon to take part in this survey;
2. Identify the time when you are to complete the questionnaire;
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3. Obtain the appropriately signed consent forms;
4. Conduct the interviews;
5. Accurately record the answers from respondents (never make assumptions or
interpretations concerning the information and answers provided by
respondents);
6. Enjoy your work and ensure that respondents are satisfied with their
contributions and gain a sense of self-worth through their participation;
7. Complete all forms and systematically present the research coordinator with the
completed questionnaires along with the forms for providing consent to disclose
information.

Voluntary consent
Before people agree to participate in a research project, it is important for them to give their
informed consent. Indeed, the greater the risk that participants are exposed to, the more
indispensable the need for their informed consent becomes. Their participation must be
voluntary and well-informed; this is an essential condition for any research project,
regardless of who is responsible for carrying it out. It is thus absolutely necessary to ensure
protection of the participants and not just of the researchers and the institutions they
represent.
Consent is voluntary and informed only when it is given without undue pressure or
inducement. It is based on a satisfactory explanation of the project’s details to the
participants. This presentation should be made orally and in writing, using a level of language
adapted to the participants to ensure their adequate knowledge and understanding of the
topic. Making sure that the participants fully understand the information presented is the
obligation of the researchers and/or interviewers.
A consent form developed by the research team will be provided to you for purposes of
presenting the project to the participants, orally and in writing.
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To summarize, from an ethical and legal standpoint, it is necessary to explain what the
research is about and to obtain the participants’ consent before intruding upon the personal
domain of subjects, whether such intrusion is significant or not. As indicated, an oral
explanation of the research is ALWAYS obligatory. A written explanation will allow the
participants to consider the impacts of their participation and to discuss it with their families
or someone else for advice before giving their consent to take part in the survey. Participants
must have sufficient time to read the consent form and to consider the information
presented by means of the form. If time allows, they should ask a third party for an opinion.
It should also be noted that the act of signing the form does not guarantee that a participant
has given consent with full knowledge of what it actually entails.

Ethical considerations
A research project should not harm the physical, social and/or psychological well-being of
participants. It is necessary to consider and evaluate the risks and advantages of the research
for these volunteers; research that may be harmful to participants should never be
undertaken. The researchers should always take satisfactory measures to reassure and
comfort the participants, as well as measures to protect them from any potential risk. It is
important to remind potential participants that they have the right to decide whether or not
to participate in the survey and that they can, in any phase of the survey, change their minds
concerning their participation or withdraw the consent they previously gave, without being
obliged to give the reason for doing so.

Anonymity and confidentiality
In any research project, the obligation to ensure protection of personal information,
anonymity, and maintenance of secrecy or confidentiality of information applies to the entire
research team (including the interviewers), to other researchers who are part of the
institution/organization, to administrative staff and to all other persons outside the
institution who are not directly associated with the research but who may in future be able to
access the information. The researchers and interviewers must adequately preserve
anonymity and confidentiality of information from the moment they initiate the research,
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through their work to safeguard, conserve, access, transfer and destroy information under
their control, whether such information is in written form or computer-based or whether it
is obtained by another support or means. The essential conditions related to protection of
the information obtained by this survey include the following measures:
•

All persons working as part of the survey must take an oath of silence or
secrecy;

•

Information on paper is kept in locked rooms or in locked filing cabinets;

•

A password is used to protect computerized information;

•

Computerized information is recorded on a safety/backup copy and stored
on secure computers in a secure location;

•

All information obtained from respondents who withdraw their consent is
immediately destroyed;

•

A member of the research team will likely contact certain participants for
purposes of quality control regarding the work done by the interviewers.

Oath of silence
All persons associated with this research, interviewers included, are responsible for
protecting the information provided by respondents and for protecting respondents’
interests, by preserving at all times the confidentiality or secrecy of the information obtained.
They must also respect the confidentiality of information obtained from other project team
members, as well as the confidentiality of information pertaining to the organization and
activities of the research. Any disclosure of confidential information may compromise the
credibility of the survey. The “Oath of silence” (see example below) establishes the
responsibility incumbent on all research team members to preserve at all times the
confidentiality of the information obtained and also presents the consequences stemming
from the disclosure of confidential information.
Please complete and return signed oaths of silence to the attention of Julie Courtois Girard
at the office of the Regroupement des centres d’amitié autochtones du Québec.
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Oath of silence

Oath of silence for interviewers participating in the needs assessment conducted by the
Regroupement des Centres d’amitié autochtones du Québec (RCAAQ)
I,

, do solemnly swear (or I affirm) that I will faithfully and honestly carry out my

functions through my participation as an interviewer for the needs assessment being conducted by the Regroupement des
Centres d’amitié autochtones du Québec. I swear (or I affirm) that I will ensure the protection of personal information
provided by respondents and respect for the confidentiality of all information pertaining and related to the survey.
Furthermore, I will not disclose or reveal, without due and legal authorization, my knowledge of any matter or
information of which I am made aware in the carrying out of my functions for the needs assessment.
I understand that protection and confidentiality of personal information is essential for the credibility of the project; I
understand that disclosure of information on my part could lead to, among other consequences, the immediate
termination of my work as an interviewer and legal action for damages.

Interviewer’s signature

___________________________________

Date (YY/MM/DD)

___________________________________

Name of witness (in block letters)

___________________________________

Witness’s signature

___________________________________

Date (YY/MM/DD)

___________________________________
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Interview techniques
It is essential to obtain as many completed survey questionnaires as possible at your Centre.
Again, as mentioned above, a positive approach is the key to achieving this goal.

Professionalism
It is more one’s approach than one’s skills which serves to distinguish a good interviewer
from a bad one. To carry out your mandate as interviewer, the way you approach it is of
paramount importance. But what works well for one interviewer does not necessarily work
well for another. The key to success thus consists in being able to adapt to each situation and
in showing courtesy and professionalism, combined with a friendly demeanour. Following
are the characteristics of the recommended approach for your work as interviewer:
•

Neutrality: Your job is to get down the information provided by respondents, without
concerning yourself about whether the information is good, bad, neutral, boring or
stimulating. It is essential that you offer no comments and that you not show surprise,
pleasure or disapproval upon hearing the respondents’ answers. Furthermore, you must
not try to influence the answers in any way whatsoever. Remember that the objective of
the survey is to obtain sincere opinions from respondents, without exerting any influence
on them. It may be difficult for you to adopt such an attitude in this context due to the
fact that you have spent time with your clients in the weeks preceding the administration
of the questionnaire. Here, it is important that you visualize yourself as much as possible
in your role strictly as an interviewer and that you explain to respondents the reasons
which might cause a slight change in your attitudes toward them.

•

Because it is highly likely that you have previously been in an intervener/client
situation with respondents, it is essential that the answers come directly from them and
not from your knowledge as an intervener who knows about their personal files.

•

Be confident/self-assured: You must see yourself as a qualified professional. This way
of thinking will be reflected in your approach and attitude in the interviews. You have
been assigned to carry out a professional task in order to accomplish an important
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mission. The secret is not to show insecurity or hesitation during the interview. If you
do, the respondent may decide not to take part in the survey or the respondent’s answers
may be hesitant, uncertain or even doubtful in terms of their veracity.
•

Impartiality: Whatever you think of respondents or their opinions, keep your
impressions and thoughts to yourself. You must remember that all the interviews are of
equal importance. It is imperative that you adapt to all respondents and that you be
courteous and friendly with all of them.

•

Relaxed manner: Your approach during the interview should be relaxed and calm so
that the interview is an agreeable experience for the respondents. You should assume
that they want to speak with you about their health and that they want to be interviewed.
They see you as giving them an opportunity to express themselves on topics of great
importance to them.

•

Accessible language: To put respondents at ease, use the type of speech and tone of
voice that you would naturally use in any ordinary conversation. You must fully
understand the questions yourself so that you can make sure the interview is
conversation-like and avoid give the impression of reading the questions in a wooden,
formal voice. Another key element to remember is that you must never lose control of
the interview; always maintain a professional and polite but firm manner. Finally, be
ready to use expressions normally used to deal with interruptions and other problems.

•

Friendliness: At all times, you should strive to put the respondent at ease. Your
attitude, empathy and understanding will help you achieve this objective. Stress to the
respondents that there is no such thing as a correct answer. Make sure they know that
what they really think is what counts and that no opinion can ever be false.
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What to do / What not to do
The following advice will help guide you in the planning of the interviews.

What to do

 Be positive and enthusiastic about the research (we know you usually are but there can
be days when you have make more effort).

 Adapt your approach to the respondents. For example, if you meet one who is
extremely rational, show a practical spirit that is serious and precise in manner. If you
meet someone who is talkative, begin with a bit of informal conversation for a few
moments before launching into the interview.

 Greet people with a positive attitude. Assume that they are well disposed to taking part
and will take pleasure in doing so. For example, you can begin by saying: “I’d like to
know if I could interview you or if we could find a moment for an interview.” This
formulation is more successful than asking: “Would you like to participate?”

 Be aware of barely perceptible differences between people who are uncertain, hesitant
and want to be convinced from those who want to be reassured and from those who
challenge and put things in doubt, with the intention to refuse no matter what. It is
important for you to make every effort necessary to reassure hesitant people, but don’t
use pressure. If people hesitate to participate, it is better to let them contact you at a later
moment after they have had time to think about their participation.

 Meet and talk with the other interviewers on a regular basis, particularly when the survey
gets under way, if possible. Discussing things with your colleagues will be an extremely
valuable way to share ideas on how to improve techniques and methods for putting
clients at ease and motivating them to take part in the survey.

 Respect the activities and schedule at the Centre. Plan to hold your interviews at a time
that will not affect the activities underway.
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What not to do

 Do not be timid and don’t be too humble or accommodating. Again, it is necessary to
establish a balance; you mustn’t adopt an arrogant approach or pressure people. But you
must not go so far as to implore people to take part. It is important always to approach a
potential participant in a respectful, confident, courteous and professional manner.

 Do not get discouraged. Some people will refuse to participate no matter who contacts
them and no matter what they are told.

Stick to the established order and formulation for the survey questions
For a survey such as the one you are participating in, the questions must be asked in the
order presented, without any changes in their formulation or terms, i.e., without any
variation. However, it may be necessary to interpret or translate the questionnaire into the
respondent’s language. To make sure that the questions are interpreted/translated the same
way for each respondent involved, you should review the questionnaire and make notes
ahead of time on the best way to translate the questions. Use these notes as a guide if you
interpret/translate any of the survey questions for one or more respondents.

Contribution by the user
The interviewer must describe the structure of the interview to respondents. As the
interview goes ahead from one theme to the next, it is very important that the interviewer
present each new section by helping the respondents to refocus their concerns in order to
direct them towards talking about the new theme.
Example: “We spoke about your problems regarding alcohol and drug use. Now, I will ask
you a few questions about your physical state of health.”
In this way, the participant will be prepared to concentrate on each individual theme of
the questionnaire. Indeed, it is important not to mix up the problems of a specific area with
those in another one.
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Estimation
For several questions, respondents will have to estimate the length of time that they
experienced a specific problem during the days or months preceding the survey. They may
have difficulty answering these questions and it may be necessary to suggest mechanisms for
structuring the relevant timeframe.
Finally, as an interviewer, you must absolutely refrain from imposing answers that you
consider to be right on the user. Simply help respondents to make an appropriate estimate,
without imposing any particular suggestions on them.

Clarification
As the interview proceeds, it will present numerous opportunities for clarifying questions
and answers. To ensure the quality of the information obtained, make sure that the
respondents clearly understand the meaning of each question.

Note
If you are fully certain that a respondent does not understand a specific question, do not
record the respondent’s answer. If the respondent has trouble understanding a large number
of questions, it may be better to halt the interview.
If such a case arises, it will be much better to wait a day or two so as to allow the participant
to sort out his/her initial confusions rather than to record confused answers.
On the other hand, if the respondent does not understand a certain question, come back to
it at the end of the interview. If the respondent still does not understand it, make a note to
that effect at the place where the question causing the problem is in the questionnaire.

When and how to ask for clarifications or ask supplementary questions
If respondents do not give complete answers, it may be necessary to ask them control-type
questions to obtain a more satisfactory answer. You can repeat the question or ask the
participant supplementary questions, such as: “Is there anything else you would like to add?”
“Could you explain that a bit more please?” “Can you explain more exactly what you are
saying?” These supplementary questions generally cover most situations involving
incomplete answers.
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Falsified information
It goes without saying that an interviewer must NEVER falsify answers. If you forget to
ask a question, go back to it and ask the respondent for the missing information. It is in no
way acceptable for you to ‘guess’ what the answer might be. Questionnaires that are
completed with the use of false information have no value and may even have a negative
impact on the results.

Reasons for terminating an interview
We have seen from experience that some survey respondents answer questions in order to
present a particular image of themselves to the interviewer. Such a case generally means
incoherent or inappropriate answers will show up during the interview. If this does occur,
you must, in your role as interviewer, try to reassure the respondent of the confidentiality of
the information. You must explain the purpose of the interview and try to obtain the most
representative answers. You must also clarify any previous answers of which the validity is in
doubt. If the nature of the answers does not improve, you must simply eliminate any
information that you find disputable, by indicating that the participant does not understand
or refuses to answer in question. In extreme cases, you will have to end the interview.

Specific situations
The following section presents specific situations that you might have to deal with while
administering the questionnaire. The overall suggestions presented concerning the type of
intervention to choose should not, however, substitute for the interventions that are
generally recognized and used by the employees at the Centre you are working for.
It is thus important that you refer first of all to the professional practices with which you are
expected to comply and which respect the Native Friendship Centre’s intervention
philosophy. The following information is thus intended solely to provide a general guideline
for dealing with each type of situation involved.
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Emotional situations
The questionnaire has been designed in such a way as to minimize the possibility that a
question will bring about an affective response or important emotional reaction from
respondents. But despite the care given to the elaboration of the questionnaire, there may
still be questions that will bring about this kind of emotional reaction in respondents. If this
happens, the best strategy is to listen respectfully to the expression of suffering or other
emotions. Do not offer any comments and do not state your feelings to the person or give
your opinion on the situation that has led to the suffering being expressed. Simply accept
what is said and be attentive to what the respondent is confiding to you and the way in
which the respondent’s emotions are expressed. In general, people appreciate it when others
listen to them without judging them. Letting them express what they feel and externalize
their pain helps to calm them. When a respondent in this situation regains his calm, it is
important that you sincerely express your appreciation of the trust he has shown you by
sharing very personal emotions with you. Tell him that he is strong and courageous for
having survived such an experience (send messages to reinforce his sense of self-worth) and
that the courage he has shown by confiding in you is an indication of his inner strength. If
you know of any resources at the Native Friendship Centre that could assist this person, tell
him about them. When the situation returns to normal, ask the person if he wants to take a
break or drink something, before continuing the interview. Most of the time, the person will
be ready to continue the interview.

Questions of a sensitive nature
The survey questionnaire deals with numerous important problems of a sensitive nature and
some of its questions or topics may therefore unleash intense emotions. Although some
questions may appear to be more sensitive than others, you will see that a question can be
sensitive for one person but not for another person. Thus, it is important not to make up
your mind ahead of time as to which questions might be sensitive. The expressions used by
an interviewer, combined with hesitations and non-verbal language, can give the respondent
the feeling that something ‘abnormal’ is going on. It is therefore important to give the same
importance to all the questions. You are a qualified professional who has taken an oath of
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silence and who deals with respondents during their interviews in a professional and
respectful manner.

Potentially dangerous situations
If, at any time during the interview, the interviewer feels threatened or has the feeling of not
being safe, he should leave or put an end to the situation.

Respondents who may be suicidal
The probability that you will interview someone who has suicidal ideas is very low. However,
you should still watch for warning signs and take suicide threats very seriously. Research has
shown that taking action in such a case can mean all the difference between life and death.

Take suicide threats very seriously. One common myth about suicide is that people who
threaten to take their lives rarely follow through with the threat. This is false. About 70% of
the people who commit suicide talk about their intentions with other people. If someone
talks about committing suicide, do not be afraid to take action in response.

During the interview, recognize signs that point to the risk of suicide. Here, such signs
include in particular:
a) statements by the person that he or she has no real reason to live;
b) clear indications through such statements as “I don’t want to be a burden any longer” or
“I really don’t want to go on living;”
c) “I can’t live up to my expectations or those of other people.”

If someone you are interviewing shows any kind of sign that he or she is at risk of
committing suicide, do not let the person be alone. Apart from very rare exceptions,
suicide is a solitary act. Thus, if you fear that someone may attempt suicide, stay with that
person. Ask the person if there is someone whom he or she trusts and whom you can
contact to come and keep him or her company.
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The most important advice to remember: get assistance! It is crucial to remember that
identifying a person at risk of committing suicide involves a very complex judgement or
evaluation, one that is difficult even for qualified professionals. If you have even the smallest
suspicion that a survey participant is seriously considering suicide, try to get the person to
ask for help from a locally-available suicide help line, or from a doctor, psychologist,
counsellor or church minister. Do not be afraid of over-reacting. This is a situation where
not noting a person’s suicidal tendencies can have far worse consequences than one where
you have concluded that there are suicidal tendencies when in fact there are none.

Duty to report cases to youth protection services
Although it is highly unlikely that this type of situation will occur, a respondent to the
questionnaire might still reveal information on a case of child violence to an interviewer. If
such information is revealed, the interviewer is required by the province’s youth protection
legislation to report the case to the appropriate youth protection agencies.

Duty to report cases of children in need of protection

Persons who are required to report cases
Section 39 of the Youth Protection Act (YPA) stipulates that any professional, employee of an
institution, teacher or police officer who, in the performance of his duties, has reasonable
grounds to believe that the security or development of a child is or may be considered to be
in danger is required to bring the situation to the attention of the director of youth
protection. Furthermore, all other persons are required to report alleged cases of sexual or
physical abuse, even if they are bound by professional secrecy.
For other situations where a child may be in danger, people may report the situation without,
however, being required to do so.
If an interviewer is uncertain and does not know whether he/she is required to report a case
or not, he should anonymously contact youth protection services to find out whether
reporting is mandatory in this particular case.
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Interviewers may fear that by reporting a case to youth protection services they may have
broken their oath of secrecy or breached the confidentiality of respondents and their rights
concerning protection of personal information. But, if there is a clear obligation to report an
alleged case of child violence, as required in Quebec, this obligation takes precedence over
the requirement for confidentiality and the oath of secrecy associated with the survey.
What’s more, as long as the report is made in good faith, i.e., if there are reasonable and
probable grounds to believe that a child is at risk, persons who make such a report under the
Youth Protection Act have immunity in all jurisdictions.

Penalties for failing to report a case
Any person who is obliged to report the case of a child who might be in need of protection
but fails to do so is guilty of an infraction and subject to a fine.

Summary
Obligation to report

Infraction for failing to

Immunity from

report

liability

Any person who has reasonable grounds
to believe that the security or development
of a child is in danger

Yes

Report to whom?

Yes, if the report is

Youth protection

made in good faith

director

Refusal to answer certain questions
Some questions may offend respondents, who may go so far as to refuse to answer them.
For example, in response to the question “How many years of education have you
completed”? a respondent might say “I would prefer not to tell you”.
With regard to the information obtained by the survey overall, it is important to obtain as
much information as possible. But if one or two answers are missing, this will not annul the
questionnaire. Theoretically, we would like to see all interviews lead to fully-completed
survey questionnaires. But we understand that this is not realistic in some cases. You should
therefore take account of the person being interviewed above any other consideration.
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If the respondent refuses to go any further, you can suggest taking a break or coming back
to the point in question at another moment. As noted before, do your best to obtain the
missing information, but do not use undue pressure.

Conclusion of the interview
At the end of the interview, thank the respondent for taking the time to participate in the
survey. Reassure the respondent once again that all the information given will be treated
confidentially.

Weekly reports
An RCAAQ employee will contact you to see how you are coming along in the
administration of the questionnaires. This resource is Partnerships Coordinator Julie
Courtois Girard. If you have any questions, concerns or problems, get in touch with her
directly. The success of this survey is depending on you. Following is a summary of the
questions/themes that you should report about to the RCAAQ:
1. The number of questionnaires completed within the past few weeks;
2. Problems encountered in administering the questionnaires;
3. Other problems encountered;
4. A brief description of the level of receptiveness on the part of the Centres’
clients regarding the survey.

For more information:
Julie Courtois Girard
Partnerships Coordinator- Regroupement des centres d’amitié autochtones du Québec
1.877.842.6354 – extension 225
julie.girard@rcaaq.info
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