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SUMMARY
In 2015, a group of Indigenous citizens from Gatineau formed a mobilization committee, with the 
mission of developing actions to address the realities and meet the needs of the region’s Indigenous 
population, with a strong focus on Indigenous culture. The Regroupement des centres d’amitié 
autochtones du Québec (RCAAQ) had the opportunity to conduct an assessment of the needs of 
Indigenous people living in Gatineau, to document their realities and the issues they faced. It is in this 
context that the RCAAQ and the mobilization committee decided to collaborate, in a way that fulfilled 
both their missions. 

The main objective of the Needs Assessment of Indigenous People in Gatineau was to establish a general 
profile of the region’s Indigenous residents and identify difficulties they encounter in the urban area. 
The assessment also involved consulting organizations with an Indigenous clientele, to get a clearer 
picture of Indigenous people’s use of the services available in Gatineau. The assessment provided a 
better understanding of the needs of Gatineau’s Indigenous population, as well as their general 
satisfaction with the public and community services available.

The Assessment’s findings reveal that Indigenous people living in or passing through Gatineau need 
spaces that are specifically dedicated to the Indigenous population and offer culturally safe services. 
Further, our results are consistent with the National Household Survey, which revealed that many of 
the Indigenous people have been living in the area for years (Statistics Canada, 2011). The need to 
preserve Indigenous cultural identity was repeatedly expressed by many respondents. Also, a large 
proportion of Indigenous people in Gatineau said they use the culturally adapted services offered in 
Ontario, given the geographical proximity of the two cities, even though these services are mainly given 
in English.

The following is a non-exhaustive list of the needs and priorities expressed during the consultations:

●    Promote the cultural identity of Indigenous people living in Gatineau

   Foster healthy lifestyle choices and adaptation to urban living

●   Implement proximity health and social services

●   Accompany individuals during difficult life events (grief, separation, etc.)

●   Counter isolation

●   Raise the awareness of Indigenous people in Greater Gatineau about existing services 

● 
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    Educate key players and non-Indigenous citizens of Gatineau on the cultural realities of 
Indigenous people 

●   Fight racism and discrimination against Indigenous people

●    Develop culturally relevant and safe services that take into consideration the impacts of 
intergenerational trauma stemming from the Indigenous Peoples’ historical context, 
including residential schools

An Indigenous-specific gathering space, such as a Native Friendship Centre, would promote Indigenous 
culture, citizen participation, empowerment and leadership while facilitating a reconciliation between 
Indigenous and non-Indigenous people and helping heal the pain of a traumatic history. It would also 
strengthen Indigenous identity and social fabric, which would benefit Gatineau’s urban Indigenous 
community.

MANDATE
The mandate was to target, catalogue, analyze and assess the needs of Indigenous people living in or 
passing through the Gatineau area. This needs assessment was conducted in February and March 
2017. Its specific objectives were to:

    Consult the region’s Indigenous citizens to determine their profile (e.g. nation, sex, age), 
including the challenges they experience in urban living

●    Consult organizations that see and serve an Indigenous clientele

●    Work with partners to draft an assessment of the needs of Indigenous people living in or 
passing through Gatineau

Finally, the Assessment’s objective was to make recommendations on how to improve the quality of life 
of Indigenous people in Gatineau and their access to the city’s public and community services.     

Role and responsibilities of the consultative working group
A working group was formed to help carry out this mandate and validate the information. It was made 
up of resources from the RCAAQ and the mobilization committee. The work was conducted with 
transparency and was respectful of the visions and obligations of all stakeholders.
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METHODOLOGY
The methodology of this needs assessment drew on three (3) data sources:

1. Review of the literature
2. Questionnaires for three separate focus groups
3. Three separate focus groups 

The Assessment used a participatory action research model1 to get an overview of the Indigenous 
people living in Gatineau, identify their needs and determine their overall reality.   

The Assessment was conducted in four phases:   

1. Preparation
2. Data collection
3. Data analysis
4. Report and recommendations

PHASE 1 – Preparation
The RCAAQ designed and developed the work plan and presented it to the mobilization committee to 
ensure that it met both parties’ objectives. Several discussions were then held with the project partners 
for direction and support purposes. The existing scientific literature was also reviewed to conduct an 
analysis and produce a summary of the urban reality. To validate the data collected during the 
literature review and survey, three focus groups were held, two to consult Gatineau’s Indigenous 
citizens and one to consult Gatineau service organizations.    

●

PHASE 2 – Fieldwork and data collection
The data collection strategy was applied through direct contact with a sample of the Indigenous 
population. Given that the Gatineau region is vast, the focus groups were organized and held in a 
central location most accessible to everyone. The focus groups adopted a cultural approach, including 
a traditional opening by an Elder and a shared meal.

1   Participatory action research “is a method that allows an entire group, of children or adults, find solutions to their problems through 
action, after researching and analyzing the environment” [translation]. This definition was taken from the Association Sœur Emmanuelle. 
Website: www.asmae.org/docs/RAP.pdf.
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The following data collection tools were used:

●  Indigenous needs assessment questionnaire (adults) 

●  Consent form and oath of confidentiality for adults 

●  Questionnaire for young people under 18

●  Consent form for young people under 18

●  Questionnaire for Ville de Gatineau service organizations 

●  Online questionnaire for wider dissemination

PHASE 3 – Data analysis
Data analysis was conducted by cross-referencing the data from the completed surveys with the data from the 
literature review. A team made up of three members of the mobilization committee conducted a first analysis of 
the data, and the RCAAQ contributed to a second analysis. In the focus groups, the facilitator was 
accompanied by someone taking notes to record the participants’ responses, present the focus groups’ results 
and do an initial comparison with the answers given in the survey questionnaires.

Finally, it is important to note that the data collection and analysis was conducted parallel to the RCAAQ’s 
consultation on the development of a community strategic plan2  for the Gatineau region.

PHASE 4 – Report and recommendations
The contents of the report are based on the data compiled from the survey questionnaires filled out by 
Indigenous respondents and the analysis of the answers given in the different focus groups. A work session was 
held with the resource person who coordinated the compiling of the questionnaire responses and led the three 
focus groups. The recommendations are based on the broad findings of the focus groups.

Methodological limitations
Certain methodological limitations may affect the results. While the mandate’s timeframe made contacting a 
large number of respondents impossible, the results confirm the data extracted from Statistics Canada’s 2011 
National Household Survey. It would have been relevant to compare the results with the new data from the 
2016 census, but the census data is still under analysis. The comparison could be made at a later date. 

2  The community strategic plan is a consulting process that was entrusted to the RCAAQ and was mandated by Indigenous and Northern Affairs 
Canada. It involved consulting local partners in more than a dozen cities in Quebec. The aim was to establish and validate the priority actions identified 
by the partners so that they could be implemented as a means of removing obstacles to Indigenous people’s participation in Canada’s economy.
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Obtaining statistical data from public and community organizations was another obstacle that arose 
during the data collection process. Most of the Gatineau-based organizations serving Indigenous people 
do not compile specific information about their Indigenous clientele. Therefore, for most of the 
organizations, there are no way to distinguish Indigenous users. The need to better know Gatineau’s 
Indigenous citizens was a recurring and central topic during the service provider focus group. Finally, the 
possibility that certain testimonies from key stakeholders could represent isolated or one-off cases 
cannot be excluded.

BACKGROUND
The Ville de Gatineau covers 
a surface area of nearly 342 
square kilometres (MAMOT, 
2017). A large number of 
Indigenous people from 
various nations, with or 
without Indian Status, live 
on or pass through this 
territory in the goal of 
seeking education, jobs, 
medical care or to enjoy 
better living conditions. 
Gatineau’s close 
geographical proximity to 
Ottawa, Canada’s capital, 
makes the area a natural 
meeting point for Indigenous 
groups. 

Ottawa’s urban Indigenous 
community is better-
structured, with access to 
culturally adapted public 
and community services. For 
this reason, many of 

7.6%

92.4%

Proportion de la population 
autochtone de la ville de 
Gatineau en % en 2011

Non-Indigenous

Indigenous

Chart 1: 
Proportion of Gatineau’s 
Indigenous Population

Gatineau’s Indigenous 
population rose

16% between 
2006 and 2011

Gatineau’s Indigenous 
population is made up of 
19,910 individuals
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Gatineau’s Indigenous citizens 
travel to Ottawa to make use 
of these services. It is 
important to mention that in 
the last several years, the 
Government of Ontario has 
implemented measures to 
promote Indigenous culture 
and develop public policies 
that have had an overall 
impact on all facets of the lives 
of Indigenous people. In 
addition to continuously 
improving Indigenous peoples’ 
quality of life, this political 
shift also appears to foster 
respect for and a growing 
interest in Indigenous cultures.

Access to safe, affordable 
housing is also an issue for 
Indigenous people in Gatineau. 
Since rental rates and home 
purchase prices are more 
affordable in Gatineau than in 
Ottawa, most of the 
Indigenous people who come 
to the region choose to settle 
in Gatineau.

Here are a few general statistics 
about the indigenous 
community in Gatineau, used 
as benchmarks to compare our 
respondent sample. The data 
was taken from Statistics 
Canada’s 2011 National 
Household Survey.

51%
49%

82%

18%

Did not move

49% 18%Moved

Mobilité et scolarité 
selon ENM 2011

Mobility in the 
last five years

Mobility in 
the last year

82%51%

Chart 2: 
Mobility of the Indigenous 

Respondents

"Education of people identifying 
as Aboriginal in the 2011 NHS "

56%

22%

22%

No diploma

High school diploma obtained

Postsecondary diploma obtained

Graph 3: 
Education of the Indigenous 

Respondents
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PRESENTATION OF THE RESULTS  
The results of the needs assessment are presented in the pages that follow. The first section presents the 
respondent sample, with a profile of the Indigenous respondents. The second section lists the main findings, 
based on the responses given, followed by an analysis of the needs expressed. The third section identifies the 
concerns raised and problems mentioned by the service organization representatives who took part in the 
study. The last section presents the recommendations in view of directing future actions to improve quality of 
life and access to services for Indigenous people in Gatineau.

Respondent sample

●      39 Indigenous citizens filled out the 
questionnaire

●       A total of 24 Indigenous citizens 
participated in two focus groups

●      14 community and public service 
organizations participated in a focus 
group

Indigenous respondent profile

    81% of the respondents are women

     100% of the respondents speak French 
and 74% also speak English

     Most of the respondents rent instead of 
own

     Most of the respondents have a 
postsecondary education

     78.5% of the respondents are employed

     40% of the respondents make less than 
$30,000 per year

10%

28%62%

21%

79%

18 - 29 30 - 59 60 and older 

Respondents who answered "Other" 
(retired, unemployed, student or inactive) 

Respondents who said they 
were employed

Chart 4: 
Age Group of the Indigenous 

Respondents

10%

28%62%

21%

79%

18 - 29 30 - 59 60 and older 

Respondents who answered "Other" 
(retired, unemployed, student or inactive) 

Respondents who said they 
were employed

Chart 5: 
Job Status of the Indigenous 

Respondents
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Main observations from the analysis of the 
Indigenous respondents’ answers

Survey results

Most frequently reported 
personal difficulties

Repeatedly, respondents 
mentioned personal difficulties, 
revealing many problems that 
contribute to the barriers to 
Indigenous people’s social 
inclusion in Gatineau. A large 
proportion of the results denote 
difficulties in achieving well-being, 
identified as the main sources of 
discomfort and concern in the 
urban reality. For the two 
following charts, the respondents 
could give more than one answer 
to the survey question.   

Obstacles to the use of 
community and public services 

Over three quarters (77%) of the 
Indigenous participants said they 
encountered obstacles to using 
Gatineau’s community and public 
services. The chart that follows 
presents the most common 
obstacles identified by the 
respondents. 

Chart 6: 
Most Reported 

Personal Difficulties

0 10 20 30 40 50 60

Mental health problems

Financial di�culties

Financial di�culties

% of Indigenous respondents

Intergenerational trauma
due to historical events

General stress
and anxiety

Cultural identity

57%

46%

35%

27%

27%

54

 11%Proposed service not required

 23%Lack of awareness of the service o�ered

 31%
Service incongruent with Indigenous

culture and values

 31%Language barrier

 35%Required service not o�ered

 58%Fear of judgement/racism

0 10 20 30 40 50 60

 % of Indigenous respondents

Chart 7: 
Main Obstacles 
to Service Use
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Results of the focus groups with Indigenous citizens
The interpretation of the data collected from the focus groups helped validate the responses to the 
questionnaires and clarify the main difficulties encountered and main obstacles to using the services. 
The focus group participants identified the following priorities:

    There is a lack of culturally relevant proximity services, namely mental health services.

    Service providers lack knowledge of Indigenous cultural realities.

    The Indigenous population uses few of the community services offered in Gatineau.

    It is difficult for service providers to reach the most vulnerable populations.  

EIn addition to producing the above findings, the focus groups shed light on the specific 
characteristics of Gatineau’s Indigenous population. Due to the high number of government 
organizations and educational institutions in Gatineau and Ottawa, the Indigenous people attracted 
to the city have a highly varied socioeconomic profile. The focus group participants also made the 
following observations, which gave a more complete and nuanced profile:

    Gatineau’s urban Indigenous citizens have a very high level of education due to the 
government jobs available to Indigenous people.

    There is a high rate of Indigenous workers active on the job market due to the job 
opportunities in the area.

    Gatineau’s Indigenous community is mainly French-speaking, even though many of the 
Indigenous people living in or passing through Gatineau are bilingual.

    Due to high house prices, a large proportion of the Indigenous population rents 
instead of owns.

 
“Points of reference should be created in the city by visiting neighbouring areas and the community’s 
services […].”  – An Indigenous respondent who moved to Gatineau



14
March 2017

Regroupement des centres d’amitié autochtones du Québec

Gatineau’s strengths and weaknesses
The survey respondents and focus group participants identified Gatineau’s strengths and weaknesses. Here 
are the most common responses given:    

Needs analysis
The needs expressed by the participants are centred on public health and social services, and on the 
valorization of the Indigenous culture and identity. Education and employability were not a priority for the 
respondents due to sample profile. These results matched the 2011 NHS responses from individuals who 
identified as Indigenous. The two sources show that a large proportion of Indigenous people living in 
Gatineau were in the process of completing or had completed a postsecondary education and held a 
temporary or permanent job.  

 

•  Access to diverse, quality jobs

•  Access to more affordable, suitable 
housing than in Ottawa

•  Close to nature

•  Medium-sized city with a good 
quality of life

 

•  Significant lack of culturally safe services for Indigenous 
people

•  Limited access to culturally relevant health and social 
services

•  Indigenous culture lacks visibility:

 - Community infrastructures

 -Knowledge of Indigenous culture

•  Perceived racism/discrimination by public/community 
service providers

Weaknesses

  Strengths
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Health and social services
Analysis of results from the citizen focus group revealed that a large majority of the Indigenous people 
living in Gatineau cross into Ontario to access some of the health and social services offered in 
Ottawa. The proximity of the two cities favours mobility and thus access to these services. Despite 
preferring to be served in French, respondents opt to travel to Ontario for these culturally adapted 
services, even though they are given in English. It therefore appears that despite the language barrier, 
being served in their language of choice is less important to users than receiving culturally adapted 
services according to a holistic approach to overall health and well-being. 

In the survey, all the participants said they spoke French and a majority also spoke English. That said, 
95% of the Indigenous respondents wished to receive services in French. The following figure presents 
the answers to language question on the questionnaire: 

 

In the questionnaire and focus groups, mental health problems (namely anxiety, emotional problems 
and mental illness) are recurring elements respondents identified as the main personal difficulties 
they face in their day-to-day lives.

Weaknesses

  

 100%Respondents who said they spoke French

 2,5%Respondents who answered "Other Language(s)"

 23,1%
Respondents who said they spoke French

and another language

 74%Respondents who said they spoke French and English

0% 20% 40% 60% 80% 100%

% of Indigenous respondents

CHART 8: 
Language(s) Spoken
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The health and social service needs drawn from the Assessment’s findings are directly tied to the main 
personal difficulties participants reported. The main needs are:

1. To improve access to public health and social services, namely by implementing:

a. An Indigenous model of proximity health and social services

b. Culturally adapted mental health services 

c. Frontline services that adopt a holistic approach that is culturally relevant and safe 

2. To promote the overall health of Indigenous people living in Gatineau, namely by:

a.  Accompanying Indigenous individuals in accessing public health and social services, by 
offering interpretation services, for example

b.  Accompanying Indigenous families living with children with mental health or behavioural 
problems

c.  Teaching healthy living habits

d.  Making specialized Indigenous psychosocial resources available to Indigenous people and 
their families to lessen intergenerational trauma caused by residential schools 

e. Offering culturally adapted therapy to overcome addiction

 
 
Culturally relevant
A culturally relevant approach means, first of all, ensuring that service providers have real understanding 
of the historical, legal, political, economic and social contexts that Aboriginal people are faced with. 
Then, this understanding must allow one to see the effects it has on an individual in all his or her  
specificity. In the end, the strategies which are used must take account of individuals, the context in which 
they live and ways in which this context can affect people who request support, help or advice  
(RCAAQ 2014).

Culturally safe 
A culturally safe approach consists in creating trust with Aboriginal persons and recognizing the role that 
socio-economic conditions, history and policy play in the delivery of service. Cultural safety requires the 
recognition that we are all bearers of culture. This approach is based on respectful participation and 
understanding of the power imbalance inherent in services and in institutional discrimination, and of the 
need to rectify these unfair aspects by making changes to the system (RCAAQ 2014).
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Social and cultural
Many of the needs expressed are specifically about Indigenous culture. The need to have a gathering 
place where Indigenous cultural identity is valued was named by nearly all the survey respondents 
(91%) and in all the focus groups. Several participants mentioned that Gatineau does not offer 
Indigenous residents the possibility of gathering in a communal space to create Indigenous 
community spirit or fully experience and express their cultures.

The lack of an Indigenous-specific meeting place creates identity and cultural connection issues. 
Several discussions during the focus groups emphasized how difficult it was for Indigenous people to 
stay connected to their cultures given the lack of an Indigenous-specific community space. Aside from 
a cultural meeting place, the need for a space that offers a range of integrated, culturally relevant and 
safe services for Indigenous people living in or passing through Gatineau was also mentioned by nearly 
all the participants. It was also said that such a space would help new Indigenous arrivals get better 
settled and navigate the public or community services currently offered in Gatineau.

A culturally safe and relevant space for Indigenous people would help meet the following needs:

1. Indigenous cultural identity, namely via:

a. Anchoring Indigenous culture and making it more visible in Gatineau

b.  Improving confidence in being an Indigenous person in a multicultural city and fostering a 
sense of belonging to the urban Indigenous community Improving self-confidence in being 
Indigenous in a multicultural city and fostering a sense of belonging to the urban 
Indigenous community

c.  Spreading word of and inviting Gatineau’s general population to discover Indigenous 
cultures

d. Passing down culture through the generations and preserving Indigenous knowledge

e. Valuing Indigenous languages

2.  Culturally adapted services, namely via:

a. Creating a point of entry, to direct people to existing services

b.  Offering services provided by Indigenous human resources who understand Indigenous 
issues and realities

c.  Creating a culturally safe space in which care providers are not judgemental of Indigenous 
people and are attentive to their specific needs

d. Educating service providers in applying a culturally safe approach

 
 “It would be important to hold this type of activity more often, to connect as Indigenous people.”    
– A respondent during one of the focus groups
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Issues and concerns raised by community and public 
service organizations  

Consultation with various organizations on the needs of Indigenous people 
in Gatineau
Fourteen (14) representatives of public and community organizations took part in a focus group. Meeting with 
these organizations was a vital part of the consultation process, as it validated the needs expressed by urban 
Indigenous citizens of Gatineau. The discussions revealed that services are available and offered to Indigenous 
people, but are often underused by the latter and do not always meet specific Indigenous needs.

The statements made by the organization representatives reflect the answers given by the Indigenous 
respondents. More specifically:

   76.5% of respondents said the services they currently use do not meet their needs.

   Only 11.8% reported being from average to very satisfied with the services.

The organizations identified a few potential solutions for improving the services they currently offer or for 
ensuring better access to existing services: 

    Directly promote their services to Indigenous clienteles

    Better understand the needs, issues and realities of Indigenous people in Gatineau

    Adapt their practice when Indigenous individuals use their services

     Promote, whenever possible, the use of Indigenous human resources in their service offer to 
meet the needs of Indigenous users

    Better understand how to apply a culturally safe approach

     Examine the reasons Indigenous people do not use their services, especially those offered to 
vulnerable clienteles with basic needs

 
“A centre dedicated to the Indigenous community would be of great value for the region, to expand our 
knowledge of Indigenous culture.” – An organization representative
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The service providers also identified needs that were not named by the Indigenous citizens during the focus 
groups, but that the organizations viewed as necessities for certain categories of Indigenous individuals, 
such as vulnerable people, youth and women. Gatineau is one of the ten Canadian cities with the highest 
rate of police-reported family violence (Statistics Canada, 2014). For this reason, the organization 
representatives specified that it would be important to pay close attention to Indigenous women that are in 
vulnerable situations or that are victims of violence in its many forms. 

The organizations proposed services to meet the needs Indigenous respondents did not express, namely: 

   Accompaniment to prevent school dropout

   Specialized early childhood services

    Accompaniment and support for Indigenous men with psychosocial and personal problems 
or with specific profiles (men with legal antecedents)

   Accompanying women in vulnerable or violent situations

    Adding Indigenous resources to various educational institutions to facilitate the integration of 
Indigenous students

RECOMMENDATIONS
RECOMMENDATION 1: Create an Indigenous working group and mobilize 
around a common project
Our findings show that Gatineau’s urban Indigenous population wants to receive culturally adapted services 
that meet its specific needs. As such, it is recommended that a working group be created to continue 
discussing the creation of a range of culturally adapted services that could eventually be offered to 
Gatineau’s Indigenous population. The following was proposed to implement this recommendation: 

  Create a formal group of Indigenous individuals that can mobilize the urban Indigenous 
population around a specifically Indigenous project

  Develop strategic partnerships with other public and community organizations to develop a 
service offer that will meet the needs of Indigenous people living in or passing through 
Gatineau

  Conduct more studies to better understand Gatineau’s urban Indigenous population, 
especially vulnerable populations, Indigenous youth and Indigenous women
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RECOMMENDATION 2: Analyze the feasibility of creating a community 
infrastructure, like a Native Friendship Centre, in Gatineau
Assessment findings illustrate that there is an acute need for an Indigenous-specific gathering place in 
Gatineau. The recommendation is therefore to analyze the feasibility of implementing a community 
infrastructure that would support Indigenous people living in or passing through Gatineau. This space 
would help Indigenous people stay connected to their culture, values and knowledge and develop a 
sense of belonging to Gatineau’s Indigenous community.

This recommendation also satisfies public and community organizations’ interest to better serve their 
Indigenous users. The Indigenous community infrastructure would help centralize Indigenous expertise 
while building bridges between the various organizations in Gatineau and educating Gatineau’s 
population and service providers about Indigenous realities.

Health and social services
  Provide proximity and frontline services for the overall health of Gatineau’s Indigenous 
community

  Provide interpreting service for individuals whose main language is an Indigenous 
language

  Accompany people with mental health problems

  Develop an addiction prevention program and accompany people with addiction 
problems

  Create a referral service to give Indigenous people living in Gatineau better access to 
public services 

 Provide education on healthy living habits

Social and cultural
 Hold cultural workshops to pass down Indigenous knowledge

 Offer Indigenous language courses

 Organize unifying events, such as family-friendly and intergenerational activities

 Get Elders involved in community life
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Operation of the community infrastructure
●   Bolster pride in Indigenous identity through a culturally safe space for all Gatineau’s 

Indigenous citizens, regardless of their status or place of origin

●  Foster closer ties between Indigenous and non-Indigenous people

●  Develop services for Indigenous people mainly provided by Indigenous human resources

●  Offer a healthy environment free from discrimination and judgement

●  Propose culturally adapted services in French

CONCLUSION
The Needs Assessment of Indigenous People in Gatineau enabled a first analysis of the issues and realities 
faced by Indigenous people living in or passing through Gatineau. This first step revealed that more 
research is needed to document and better understand the specific needs of Indigenous people in 
Gatineau in order to draw a more precise and exhaustive portrait of the situation.

A working group must be created, with the mission of proposing innovative solutions to meet urban 
Indigenous needs and a satisfactory structuring project. The Assessment revealed that a community 
service infrastructure, such as a Native Friendship Centre, could be an interesting avenue for 
strengthening identity and improving access to services for Gatineau’s Indigenous people. Time and 
again, participants mentioned the need for cultural anchoring and culturally safe and relevant health 
and social services.

It is important that the working group develop strong and formal strategic partnerships with existing 
organizations in developing this community structure, which should complement existing services and 
also serve as an entry point and referral service for Indigenous people in Gatineau.

Based on the results of the Assessment, two other important points to consider are developing the 
cultural awareness of key actors in Gatineau’s public and community networks, and favouring the 
valorization of Indigenous culture in Gatineau.

Finally, additional consultations are needed to get a more precise understanding of certain Indigenous 
groups living in Gatineau, namely vulnerable people, young people and women. While it was not 
possible to gather details of the specific needs of each of these groups in this assessment, it did help 
identify these groups as requiring further study.
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ANNEXE 1 
 

Questionnaire d’entrevue pour les répondants autochtones 
 

 
SECTION 1 : Profil démographique de la communauté autochtone de Gatineau 
 
 
1. Êtes-vous résident de Gatineau ? Si oui, depuis combien de temps : ___________________ 
  
 
2. Habitez-vous Gatineau de façon transitoire ?  
 
❏ Oui 
❏ Non 

 
Si oui, pour quelle raison : 
 
❏ Éducation 
❏ Travail 
❏ Santé 
❏ Autre : _____________________________________________________________ 

 
3. Quelle est votre nation, affiliation ou communauté d’appartenance ? 

_________________________________________________________________________ 

 
4. Êtes-vous : 
 
❏ Un homme 
❏ Une femme 
❏ Autre (libre de spécifier) : __________________________ 

 
 
5. Quel est votre état matrimonial ? 
 
❏ Célibataire 
❏ Conjoint de fait 
❏ Marié 
❏ Divorcé 
❏ Veuf/veuve 
❏ Préfère ne pas répondre 

 
 
6. Quel âge avez-vous : 
 
❏ 18 à 29 
❏ 30 à 39 
❏ 40 à 49 
❏ 50 à 59 
❏ 60 à 69 
❏ 70 + 
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7. Quel est le plus haut niveau de scolarité que vous avez complété ? 
❏ Primaire 
❏ Diplôme d’études secondaires 
❏ Diplôme collégial 
❏ Diplôme d’études professionnelles (métiers) 
❏ Baccalauréat 
❏ Maîtrise 
❏ Doctorat 
❏ Préfère ne pas répondre 
❏ Autre :  _____________________________________________________________ 

 
 
8. Quelle(s) langue(s) parlez-vous ? 
❏ Français 
❏ Anglais 
❏ Langue autochtone (laquelle) : _____________________________________________ 
❏ Autre : ________________________________________________________________ 

 
 
9.    De quelle façon se compose votre ménage? 

 
1) Vous habitez :  

 
 Seul 
 Famille 
 Ami(s) 
 Foyer d’accueil 

 
2) Vous habitez avec (cochez toutes les cases applicables) :  

 
 Enfants Précisez combien : _______ 
 Conjoint 
 Parents 
 Amis 
 Coloc 
 Enfants placés en famille(s) d’accueil(s) 
 Autres (précisez) : ______________________________________________________ 

 
3) Combien de personnes au total habitent dans votre ménage? ____________________ 

 

10. Êtes-vous : 
 
❏ Locataire 
❏ Propriétaire 

  

11. Dans quel secteur de Gatineau habitez-vous (quartier) ? 

____________________________________________________________________________ 

12.  Quelle est votre situation d’emploi ? 
 

❏ Employé à temps plein 
❏ Employé à temps partiel 
❏ Travailleur autonome 
❏ Sans emploi 
❏ Incapacité de courte durée 

 

❏ Incapacité de longue durée 
❏ Retraité  
❏ Assurance-emploi (chômage)  
 Autre (spécifiez) : 
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13. S’il y a lieu, dans quel(s) domaine(s) travaillez-vous ?  
 

 Administration 
 Culture 
 Communications 
 Technologie 
 Éducation 
 Gestion de projets 
 Justice, sécurité 
 Hôtellerie  
 Loisirs, sports 

 Environnement, énergie, ressources 
naturelles, agriculture  

 Finances, économie 
 Métiers 
 Santé  
 Services d’urgence 
 Services sociaux 
 Transports, infrastructure 
 Autre (spécifiez) : 

___________________________ 
  

 
 
14. Quel est votre revenu annuel (personnel ou familial) ? 
 

❏ Aucun 
❏ Moins de 5 000$ 
❏ 5 000$ à 9 000$ 
❏ 10 000$ à 19 000$ 
❏ 20 000$ à 29 000$ 
❏ 30 000$ à 39 000$ 

 

❏ 40 000$ à 49 000$ 
❏ 50 000$ à 59 000$ 
❏ 60 000$ ou plus 
❏ Ne sais pas  
❏ Ne souhaite pas répondre 

 

 
15. Au cours de la dernière année, avez-vous reçu des revenus d’une de ces sources ?  
 
❏ Emploi rémunéré 
❏ Travailleur autonome 
❏ Assurance emploi 
❏ Aide sociale 
❏ Redevances, fonds de fiducie et revenus fonciers 
❏ Pension de vieillesse 
❏ Plan de pension du Canada ou régie des rentes du Québec 
❏ Supplément de revenu garanti ou allocation au conjoint 
❏ Pension de vétéran 
❏ Prestation fiscale pour enfants 
❏ Prestation alimentaire pour enfants 
❏ Indemnisation des accidentés du travail 
❏ Allocation d’invalidité 
❏ Indemnité d’études ou de formation 
❏ Autre (précisez) : ________________________________________________________ 
❏ Aucun 

 
 

SECTION 2 : Identification des besoins et utilisation des services 
 
 

16. Dans quelle langue préférez-vous recevoir les services ? 
❏ Français 
❏ Anglais 
❏ Autre : ___________________________________ 
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17. Quels types de services utilisez-vous ou avez-vous utilisé au cours de la dernière année ? 
 
❏ Culturels 
❏ Éducation 
❏ Employabilité 
❏ Juridiques 
❏ Sociaux 
❏ Santé 
❏ Santé mentale 
❏ Services communautaires 
❏ Sports et loisirs 
❏ Autres :  

18. Les services que vous utilisez sont-ils adéquats pour vos besoins ? 
 
❏ Oui 
❏ Non 
 

Sinon, pouvez-vous nous expliquer pourquoi : 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 
19. Parmi les difficultés personnelles énumérées ci-dessous, lesquelles sont une source de 
préoccupations pour vous actuellement ? 
 
❏ Adaptation ____________________________ 
❏ Alcool et/ou drogues 
❏ Identité culturelle 
❏ Deuil, perte 
❏ Dépendance au jeu 
❏ Dépression et/ou pensées suicidaires  
❏ Difficultés familiales 
❏ Difficultés relationnelles 
❏ Éducation 
❏ Emploi 
❏ Habiletés parentales 
❏ Identité culturelle 
❏ Isolement 
❏ Finances 
❏ Justice 
❏ Problèmes émotionnels 
❏ Relations familiales difficiles 
❏ Santé mentale (anxiété, trauma, etc.) 
❏ Séparation, divorce 
❏ Sexualité 
❏ Stress 
❏ Travail, carrière 
❏ Troubles d’apprentissage d’un membre de la famille 
❏ Violence conjugale 
❏ Autre : ________________________________________________________________ 
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20. Avez-vous déjà eu recours à du soutien pour les problèmes mentionnés ci-dessus? 
 
 Oui 
 Non 

 
a) Si oui, quel(s) types de services avez-vous reçu? : 

 
___________________________________________________________________________ 

 
 

b) Sinon, pour quelle(s) raison(s) ? 
 

❏ Langue 
❏ Ne correspond à mes valeurs 
❏ Les services dont j’avais besoin n'étaient pas offerts 
❏ Crainte de jugement 
❏ Ignorance des services 
❏ Je n’en ai pas ressenti le besoin 
❏ Autre(s) raison(s) : 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________ 

 
 
21. Quels sont, selon vous, les éléments positifs de vivre à Gatineau ? 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 

22. Quels sont, selon vous, les défis de vivre à Gatineau ? 

____________________________________________________________________________

____________________________________________________________________________

___________________________________________________________________________ 

 
23. Savez-vous ce qu’est un Centre d’amitié autochtone ? 
 
❏ Oui 
❏ Non 
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24. Fréquenteriez-vous un Centre d’amitié autochtone s’il y en avait un à Gatineau ? 
 
❏ Oui 
❏ Non 
❏ Peut-être 

 
 
 
25. Selon vous, quel devrait être le rôle d’un Centre d’amitié autochtone ?  
 
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 
26. Selon vous, quels types de services devrait offrir un Centre d’amitié autochtone ? 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 

29. Avez-vous des commentaires ou suggestions : 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 

Merci de votre contribution! 
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Questionnaire d’entrevue pour les organismes prestataires de services 

 

Nom de l’organisme :  __________________________________________________________________  

Personne ressource :  __________________________________________________________________  

Coordonnées :   __________________________________________________________________ 

   __________________________________________________________________ 

  

SECTION 1 : APPRÉCIATION 

 

1. Expérience avec les Autochtones :     1      2      3     

Veuillez donner des exemples : 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________  

2. Votre connaissance des cultures autochtones :    1      2      3   

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________  

 

3. Aimeriez-vous en apprendre davantage sur les cultures autochtones? Si oui, veuillez spécifier :  

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

 
4. Connaissez-vous un (des) programme (s) / services (s) destiné (s) aux Autochtones de Gatineau?  
SVP les énumérer. 
___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 
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ANNEXE 2 

 

PROJET D’ÉVALUATION DES BESOINS DES AUTOCHTONES DE LA RÉGION DE GATINEAU 

 

FORMULAIRE DE CONSENTEMENT 

 

J’accepte de participer à l’évaluation des besoins dans le cadre du développement potentiel 
d’un Centre d’amitié autochtone à Gatineau. 

Je comprends que les renseignements compilés seront utilisés spécifiquement aux fins de 
l’évaluation des besoins et qu’ils seront détruits conformément aux règles applicables après 
leur utilisation. 

Je confirme que j’ai lu et que je comprends le questionnaire, et que j’ai eu l’occasion de poser 
des questions en cas de besoin. 

Je comprends que ma participation est volontaire et que je peux m’abstenir de répondre à 
toutes questions ou me retirer en tout temps sans justification.  

 

____________________________________  _____________________________ 
Signature du participant     Date 
 

___________________________________   ____________________________ 
Signature de la coordonnatrice    Date 
 

 

SERMENT DE CONFIDENTIALITÉ 

 

Je respecte le caractère confidentiel de l’information fournie par les personnes présentes qui 
répondront au questionnaire de façon écrite ou verbalement. Ces renseignements confidentiels 
seront utilisés exclusivement aux fins du projet potentiel d’un Centre d’amitié autochtone à 
Gatineau. Tous les renseignements relatifs au présent questionnaire sont considérés comme 
confidentiels. 
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PROJET D’ÉVALUATION DES BESOINS DES AUTOCHTONES DE LA RÉGION DE GATINEAU 

 

FORMULAIRE DE CONSENTEMENT (moins de 18 ans) 

 
 
Je _________________________________autorise ma fille /mon fils/ ou l’enfant sous ma garde 
________________________________________ à répondre au questionnaire d’évaluation des 
besoins dans le cadre du développement potentiel d’un Centre d’amitié autochtone à Gatineau. 
 
Je comprends que les renseignements compilés seront utilisés spécifiquement aux fins de l’évaluation 
des besoins et qu’ils seront détruits conformément aux règles applicables après leur utilisation. 
Je confirme que j’ai lu et que je comprends le questionnaire, et que j’ai eu l’occasion de poser des 
questions en cas de besoin. 

Je comprends que la participation de mon enfant ou l’enfant sous ma garde, s’effectue sur une base 
volontaire et qu’il/elle peut s’abstenir de répondre à toutes questions ou se retirer en tout temps sans 
justification.  

 J’accepte que mon enfant/ personne à ma charge participe au questionnaire 

 

____________________________________  _____________________________ 
Nom de l’enfant      Date 
 
 

___________________________________   _____________________________ 
Signature du parent ou personne responsable  Date 
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1 2014 General Social Survey, Statistics Canada Retrieved: http://www.statcan.gc.ca/pub/85-002-x/2016001/article/14303-eng.pdf
2  2011 National Household Survey, Statistics Canada. Retrieved:http://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/prof/details/page.cfm?Lang=E&Geo1=CMA&

Code1=505&Data=Count&SearchText=ottawa&SearchType=Begins&SearchPR=01&A1=All&B1=All&Custom=&TABID=1
 

GATINEAU
Gatineau

Steering committee 

 ◉ Regroupement des centres d’amitié autochtones du Québec

 ◉ Mobilization committee 

 ◉ Centre d’Innovation des Premiers Peuples

Main facts about the urban Aboriginal presence

◉  Between 2006 and 2011 Gatineau’s Aboriginal population grew by 16%.

◉  In 2006, Gatineau was home to around 7,620 Aboriginal people: 3,875 registered members of First 
Nations, 3,170 people who self-identified as Métis and 80 Inuit.

◉  In 2011, the Ville de Gatineau’s Aboriginal population represented 7.6% of the city’s entire population. 
This Aboriginal population is made up of 19,910 individuals, of whom 16,495 are First Nations members, 
3,530 are Métis and 235 are Inuit;

◉  According to the 2011 National Household Survey (NHS), the majority of Gatineau’s Aboriginal 
population spoke an Aboriginal language at home, while 8% of the population reported speaking English 
only, 24% French only and 68% spoke both English and French.

◉  Gatineau has one of the highest rates of domestic violence of any city in Canada1 ;

The following statistics describe Gatineau’s working-age Aboriginal population, 15 years of age and 
up (approximately 81% of Gatineau’s Aboriginal population): 2 

Mobility status:
In the last five years,

◉ 51% of respondents reported that they had not moved. 

◉ 49% of respondents reported moving in the period.

In the last year,

➢ ◉ 82% of households reported that they had not moved.

➢ ◉ 18% of households reported moving in the period.

APPENDIX 3:  

 

PROJET D’ÉVALUATION DES BESOINS DES AUTOCHTONES DE LA RÉGION DE GATINEAU 

 

FORMULAIRE DE CONSENTEMENT 

 

J’accepte de participer à l’évaluation des besoins dans le cadre du développement potentiel 
d’un Centre d’amitié autochtone à Gatineau. 

Je comprends que les renseignements compilés seront utilisés spécifiquement aux fins de 
l’évaluation des besoins et qu’ils seront détruits conformément aux règles applicables après 
leur utilisation. 

Je confirme que j’ai lu et que je comprends le questionnaire, et que j’ai eu l’occasion de poser 
des questions en cas de besoin. 

Je comprends que ma participation est volontaire et que je peux m’abstenir de répondre à 
toutes questions ou me retirer en tout temps sans justification.  

 

____________________________________  _____________________________ 
Signature du participant     Date 
 

___________________________________   ____________________________ 
Signature de la coordonnatrice    Date 
 

 

SERMENT DE CONFIDENTIALITÉ 

 

Je respecte le caractère confidentiel de l’information fournie par les personnes présentes qui 
répondront au questionnaire de façon écrite ou verbalement. Ces renseignements confidentiels 
seront utilisés exclusivement aux fins du projet potentiel d’un Centre d’amitié autochtone à 
Gatineau. Tous les renseignements relatifs au présent questionnaire sont considérés comme 
confidentiels. 
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Gatineau

Labour force:
➢ ◉ Labour force participation: 74%

➢ ◉ Employment rate: 68% 

➢ ◉ Unemployment rate: 8% 

Education: 
➢ ◉ No certificate, diploma or degree: 22%

➢ ◉ Secondary school or equivalent: 22%

➢ ◉ Post-secondary certificate, diploma or degree: 56%  

Barriers and obstacles to participation in the economy

Barriers related to public services:

◉  Public services are underused due to a lack of trust stemming from historical events and 
relationships between Aboriginal people and institutions. 

◉  Approaches of service providers are either poorly adapted or not adapted at all to Aboriginal 
people’s needs. 

◉  Aboriginal people perceive racism and/or discrimination against them in public services.

◉  There are no local services in Gatineau specifically designed for Aboriginal people. 

◉  Culturally appropriate mental health resources are lacking. 

◉  No infrastructure (or community network) of services is in place to serve Aboriginal women 
suffering from domestic abuse. 

◉  Little or no culturally appropriate and safe daycare services are available.

◉  Aboriginal families do not trust existing social services.

◉  Cultural anchoring and acknowledgement within academic institutions is inadequate.  

◉  There are few specific services for Aboriginal students in the school and higher education systems. 

◉  Inadequate support is available to develop core skills to foster inclusion of Aboriginal workers 
in the labour force. 

◉  Difficulties can arise accessing services in the main language spoken (English is the main language 
of 68% of Aboriginal people in Gatineau). 

• 8

GATINEAU

Gatineau

Barriers and obstacles to participation in the economy

Social barriers:
◉   Difficulty securing affordable, safe housing  

◉   Challenges related to transportation and mobility  

◉    Widespread financial insecurity and poverty among Aboriginal families in Gatineau and the area  

PRIORIT Y AREAS FOR ACTION

◉  Develop local structures and facilitate access to health and social services for Aboriginal 
people in Gatineau.

◉ Facilitate access to affordable housing.
◉  Create culturally safe spaces by developing systems and mechanisms to provide support, 

develop leadership and foster empowerment in Gatineau’s Aboriginal community.
◉ Promote cultural awareness among public and community organizations.
◉  Include cultural elements and symbols in various spheres of public and community services 

and public spaces.
◉ Better publicize available services for Aboriginal people.
◉ Promote access to Aboriginal early childhood services.
◉ Develop personalized support services for young people to prevent school drop-out;
◉  Foster the hiring of Aboriginal workers in public and municipal institutions and  

various service organizations.
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Gatineau

Barriers and obstacles to participation in the economy

Social barriers:
◉   Difficulty securing affordable, safe housing  

◉   Challenges related to transportation and mobility  

◉    Widespread financial insecurity and poverty among Aboriginal families in Gatineau and the area  

PRIORIT Y AREAS FOR ACTION

◉  Develop local structures and facilitate access to health and social services for Aboriginal 
people in Gatineau.

◉ Facilitate access to affordable housing.
◉  Create culturally safe spaces by developing systems and mechanisms to provide support, 

develop leadership and foster empowerment in Gatineau’s Aboriginal community.
◉ Promote cultural awareness among public and community organizations.
◉  Include cultural elements and symbols in various spheres of public and community services 

and public spaces.
◉ Better publicize available services for Aboriginal people.
◉ Promote access to Aboriginal early childhood services.
◉ Develop personalized support services for young people to prevent school drop-out;
◉  Foster the hiring of Aboriginal workers in public and municipal institutions and  

various service organizations.
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